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Providing a full range of communications services to enterprise customers nationwide and
globally at an accelerated pace

As Verizon explained in its Application, large enterprise customers will benefit from the
creation of a strong and stable new facilities-based competitor that will be capable of providing a
full range of communications services to these customers nationwide and globally. While a
number of competing companies assemble and provide full-service capabilities to large
enterprise customers, this transaction will add another strong full-service provider capable of
delivering integrated, end-to-end services on a facilities basis nationwide, and will enhance the
combined entity’s ability to make available the broad range of communications services and
national and global reach that large enterprise customers demand. See Bruno/Murphy Decl.

11 35-36; McMurtrie Decl. {1 19-20.

Further, the combined company will offer customers services provided over centrally
managed networks, leading to increased transparency in network management that many
customers value. See Bruno/Murphy Decl. § 49; McMurtrie Decl. § 21. Ownership of the
various pieces of the network enhances a carrier’s ability to achieve standardized quality of
service and other management protocols across the entire network. See Bruno/Murphy Decl.
149. Large enterprise customers will benefit by having a single point of accountability and
comprehensive management of a full suite of domestic and international services, including
network CPE, local and long-distance, wireline and wireless, circuit-switched and IP. See
Bruno/Murphy Decl. {f 35-36; McMurtrie Decl. {1 19-20.

Because of the benefits to enterprise customers as a result of this transaction, Verizon
estimates that it will achieve a total of approximately [Begin Highly Confidential] [End

Highly Confidential] million in revenue synergies from the combined firm’s enterprise
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business. This estimate represents the net present value of expected revenues, net of the costs to
achieve the revenues.

Verizon’s Enterprise Solutions Group (“ESG”) has identified two broad categories of
revenue synergies: (1) revenue synergies expected from greater retention of MCI’s enterprise
customers, and regaining lost customers, due to the combined firm’s improved attractiveness to
current and previously lost MCI customers (“Financial Stabilization” synergies); and (2) revenue
synergies from growing the combined enterprise business in ways that could not be achieved by
either company as quickly or as efficiently in the absence of the transaction (“Go-To-Market”
synergies). The Go-To-Market synergies largely are attributable to the introduction in the
marketplace of next-generation enterprise products at an earlier time than could be achieved by
either Verizon or MCI without the transaction.

Financial Stabilization Synergies. Verizon expects the transaction to enhance MCI’s
ability to retain its existing enterprise customers, as well as regain lost enterprise business.
Verizon believes that it is uniquely positioned to achieve these Financial Stabilization synergies,
relative to other firms. Private investment groups and firms outside of the telecommunications
industry with “deep pockets” may be able to provide similar financial backing as Verizon, but
such investors cannot bring the needed stability, expertise, or credibility to MCI that would allow
the company to retain and regain lost business. Verizon’s distinctive industry experience,
reputation, publicly-stated commitment to the enterprise category, and assets will inspire
confidence in customers that MCI’s enterprise assets will be the subject of long-term investment.
MCI’s core enterprise customers are large and sophisticated firms that want their suppliers not

only to be financial stable, but also to have the commitment to providing superior service over
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the long term. Thus, Verizon is in a better position to restore and increase confidence among
MCI’s customers than other potential financial backers or suitors.

[Begin Highly Confidential]
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[End Highly Confidential]

Go-To-Market Synergies. Verizon expects that the combined firm will be able to sell a
broader array of enterprise services than either firm would be able to achieve absent the
transaction. The combination also will enhance and accelerate both companies’ abilities to
develop next-generation products to meet enterprise customers’ evolving demands. Verizon’s
internal business plans refer to these increased capabilities as “Go To Market” synergies.

[Begin Highly Confidential]
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[End Highly Confidential]

Reinforcement of assets that play a critical role in national defense and homeland security

As explained in greater detail in response to Specification 22, much like enterprise
customers generally, national security customers will benefit from the strengthening and

reinforcement of an important technology and infrastructure provider and the ability to obtain a
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full array of existing and future services across the country. MCI has constructed some of the
critical domestic and global networks used by national defense and security agencies for high-
speed data communications. The combined entity will have the financial strength and
commitment to ensure that those networks remain robust, reliable, and technologically advanced.
Verizon already has committed to invest $2 billion of capital, and a total of $3 to $3.5 billion
including expenses, to further strengthen MCI’s network and systems, and this investment will
redound to the benefit of governmental customers, including those responsible for national
security and homeland defense, just as it will for other enterprise customers. Moreover, the
transaction will not only reinforce the existing assets used to provide service to defense and
national security customers, but, as with other enterprise customers, it also will add new
capabilities and expertise that the new company can bring to bear in serving government

customers.

New products for mass market customers

The transaction between Verizon and MCI will benefit mass market customers in markets
throughout the country by combining the companies’ complementary broadband assets and
expertise, which will enable the new company to deliver IP services more efficiently. Verizon
has extensive wireless and local broadband network assets and is one of the leading providers of
residential DSL services. Moreover, it is in the midst of making a significant investment in the
deployment of fiber to customers’ premises, which will enable consumers to have extraordinarily
high speed and high capacity pipes directly into their homes. While MCI lacks these assets, it
has a global Internet backbone and provides a broad range of IP services to its customers and has
longstanding Internet expertise at every level. Combining these complementary assets will
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create a seamless, end-to-end IP network on a nationwide basis and permit the efficient
interconnection of customers and content and service providers. That platform will support a
broad array of multimedia communications services and applications for all customers and bring
an array of benefits. This integration will be particularly important in the mass market as
Verizon rolls out video, VolP, and other services that require high bandwidth.

The combination of the companies’ capabilities also will accelerate the pace of
innovation and enable the companies to deliver products and services more efficiently to the
mass market. While Verizon is currently investing heavily to roll out an advanced network,
including fiber to the premises, to succeed it obviously needs to develop new capabilities and
deliver products and services efficiently to mass market customers. MCI has deep experience
and expertise in the areas of IP networks and products, and that expertise will enable the
combined company to deliver products and services more efficiently to mass market customers.
For example, a combined firm would have every reason to bring to the mass market innovative
services and features that were initially developed for enterprise customers, an incentive MCI
would lack as a standalone company as its mass market business declined. For example, security
services would be one area of expected new product development for mass market customers.
Although new developments in the area of security may initially be provided primarily to
enterprise customers, these developments likely also would be useful to small businesses, as well
as residential customers, particularly in the context of home offices. Thus, the potential

consumer benefits from innovation would increase.
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Wholesale services

Many of the same considerations that will produce benefits to enterprise and government
customers apply equally in the wholesale segment. Simply put, wholesale customers will benefit
from the creation of a nationwide provider with a broader facilities-based reach because it will
give them another strong supplier from which to choose. Further, the combined company will
have strong economic incentives to develop and provide competitive and attractive wholesale
offerings. In an industry as competitive and dynamic as communications, companies with large
fixed infrastructure investments need viable wholesale businesses in order to fill their networks,
help recover the costs of, and earn returns on, those past investments, and contribute to the
financial justification of new investments. While a carrier would generally prefer to have the end
user as its customer and collect the resulting retail revenues, a carrier inevitably is going to lose
customers to retail competitors, and it would rather collect revenue generated by having some of
the wholesale traffic on its network than forfeit this revenue entirely because that traffic ended
up on alternative facilities. That is why long distance companies have long had wholesale
businesses: when the long distance business was opened for competition, AT&T developed a
wholesale offering for other long distance providers in order to keep as much long distance
traffic as possible on its network rather than having traffic migrate to competing facilities. The

combined Verizon-MCI likewise will continue to have similar incentives.

Cost reductions and synerqgies

Verizon expects that the cost saving synergies will be generated in four principal areas:
information technology, network, international operations, and headcount reductions. Each
category of efficiencies is described further below.
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Information Technology. [Begin Highly Confidential]
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[End Highly Confidential]

Capital Savings and Expenditures. Verizon has committed to invest $2 billion of capital,

and a total of $3 to $3.5 billion including expenses, to further strengthen MCI’s network and
systems. However, the combined company also will be able to achieve capital savings by
avoiding certain capital expenditures that would be necessary but for this acquisition and
reducing procurement costs. Under its Enterprise Advance plan, Verizon planned to expand its
network outside its franchise area to reach large businesses, introduce new services with greater
bandwidth, and increase the flexibility for voice and data management on a single network. The
integration of Verizon’s and MCI’s networks will make much of this planned build-out
unnecessary and give Verizon greater network reach more quickly and at lower cost than it

otherwise could. [Begin Highly Confidential]
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[End
Highly Confidential]

The combined company will reduce procurement costs by obtaining the benefit of greater
economies of scale and discounts in purchasing network equipment. In past transactions, such as
GTE/Bell Atlantic and Bell Atlantic/NYNEX, Verizon was able to achieve procurement cost
savings in the range of [Begin Highly Confidential] [End Highly Confidential] by
migrating one of the party’s purchases to the more favorable procurement contracts of the other
party, and taking advantage of further economies of scale through the standardization of
equipment purchases. Verizon’s capital purchases are significantly greater than MCI’s
purchases. Verizon has an annual capital program totaling in excess of [Begin Highly
Confidential] [End Highly Confidential] In contrast, MCI’s annual capital
program totals less than $1 billion. Verizon has conservatively estimated that this transaction will
enable the combined company to attain total procurement cost synergies equal to [Begin Highly

Confidential]

[End Highly
Confidential]
These capital savings will be offset by the need for additional capital spending in the

network area. [Begin Highly Confidential]
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[End Highly Confidential]
These expenditures, coupled with additional systems-related investment, will result in a total of
$2 billion in capital investment. Verizon believes that these additional capital expenditures will
be necessary to insure that MCI over the longer term can adequately support the needs of large
enterprise customers.

Verizon also expects to incur capital costs to migrate Verizon private line traffic,

currently carried via third party carriers, to the MCI network following the acquisition.
Currently, Verizon purchases private line access from Qwest, AT&T, and Sprint. [Begin Highly

Confidential]

[End Highly Confidential]
International Operations Savings. Verizon believes that the acquisition of MCI will
enable it to achieve cost savings in international operations through the streamlining of support

functions and the selective disposition of certain operations. These operational improvements
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are expected to result in cost savings of [Begin Highly Confidential]
[End Highly Confidential]
Headcount Reductions. Verizon estimates a combined headcount reduction of 7,000

persons, resulting in a net present value of [Begin Highly Confidential]

[End Highly Confidential]

Enhanced investment and innovation

Verizon has long been committed to bringing increased investment to critical network
infrastructure and accelerate the delivery of innovations to all consumers. For example, it has
invested in a national wireless network and associated assets such as spectrum and, more
recently, has been developing 3G wireless services such as EV-DO. On the wireline side,

Verizon has deployed DSL across its footprint and is now investing billions to deploy fiber-to-
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the-premises, which will enable Verizon to provide an integrated offering that includes voice,
data, and video.

Verizon will bring that same commitment to investment and innovation to the combined
company. In fact, the combined company will have an even greater incentive to innovate and
invest because it will be able to roll out new services, innovations, and technologies to a larger
customer base and over a broader geographic reach than either company would alone. The
combined customer base and broader geographic reach will enable the firm to justify some
investments that presently can not be justified by either company standing alone. Verizon has
already stated that it will invest $2 billion in capital to enhance MCI’s network and information
technology platforms, and a total of $3 to $3.5 billion including integration expenses (much of
this spending is detailed above). In particular, Verizon will bring the financial resources needed
to maintain and improve MCI’s key domestic and global communications infrastructure used to
provide IP-based services to large enterprise customers and to the federal government. See
Bruno/Murphy Decl. 11 31, 50-52; McMurtrie Decl. 1 18, 32.

The transaction also will accelerate innovation. Although predictions about innovation
are necessarily tentative, the companies see opportunities for marrying Verizon’s wireless and
local broadband capabilities with MCI’s IP-backbone and emerging services capabilities. See id.
191 38-42; McMurtrie Decl. 1 15-18. The combination of product offerings will provide a
stronger, and geographically broader, facilities-based solution for large enterprises. See
Bruno/Murphy Decl.  39; McMurtrie Decl. 11 19-20. Verizon currently has some IP-based
offerings, but has limited reach within its geographic footprint, and Verizon is not a major
provider of IP-based services. See Bruno/Murphy Decl. § 40. MCI’s core strength is its global

Internet backbone, which provides global IP connectivity today, and will be able to provide next-
REDACTED - FOR PUBLIC INSPECTION

-21 -



Verizon Response
Exhibit 20.A.2

generation VoIP and other IP-based services worldwide tomorrow. See id.; McMurtrie Decl.
112, 15-18. The combined company will thus be able to offer converged IP-based solutions to
large enterprise customers with nationwide and global needs on a facilities basis. See
Bruno/Murphy Decl. {1 40, 43-47; McMurtrie Decl. {{ 19-20.

These service innovations will benefit all customers. Services that are first delivered to
commercial and institutional customers as customized offerings can be standardized and
efficiently offered to consumers at all levels. See Hassett et al. Decl. {1 20, 23, 27-28. The
combined companies’ integrated IP network and expertise will not only enable the combined
company to provide services more efficiently, but also to add new features and functions more
quickly, and ultimately to deliver them faster and more efficiently to mass-market and larger
business customers alike. See id.

“Seamless mobility” services

“Seamless mobility” services are just one example of the type of innovative service this
transaction will enable the combined company to develop and rollout on an accelerated basis.
Commercial and institutional customers want their employees to have access to communications
capabilities anywhere, at any time, with the ability to take advantage of the highest available
bandwidth — whether that bandwidth is WiFi or WiMax, cellular, or landline. See Bruno/Murphy
Decl. 1 42. Verizon has taken the first steps towards realizing this vision by introducing
“iobi®,” which delivers unified communications and specialized features nationwide. See
Hassett et al. Decl. § 27. The combined entity will be able to extend that innovation and make it
available to large enterprise customers much more quickly and broadly than either Verizon or

MCI could achieve on its own. See id. 11 27-28; Bruno/Murphy Decl.  42.

REDACTED - FOR PUBLIC INSPECTION

-22 -



Verizon Response
Exhibit 20.A.2

Benefits to small and medium business customers

Because of the benefits to small and medium business customers (“SMB”) from this
transaction, Verizon expects that the transaction will result in additional revenue synergies from
the combined firm’s provision of service to those customers. As discussed in more detail below,
Verizon estimates that the undiscounted value of those revenue synergies will be between [Begin
Highly Confidential] [End Highly Confidential] annually between 2006
and 2014, with related annual costs to achieve those synergies at [Begin Highly Confidential]

[End Highly Confidential] over that same time period.

Estimated Revenue Synergies. Verizon’s estimates of synergies from the provision of
service to SMB customers is based on the assumption that the combined company will be able to
enhance its product offerings to these customers, resulting in revenue growth opportunities, in
five key areas: (1) hosted IP, including trunk and line side; (2) hosting and security; (3) IP-VPN;
(4) churn reduction; and (5) new customer growth. Each of these categories is discussed below:

Hosted IP — Trunk and Line Side: MCI has a comprehensive IP offering with nationwide
coverage. SMB customers are expected to benefit from the extensive geographic coverage,
enhanced features, and speed of the hosted IP system. As a result, Verizon estimates it will

achieve a [Begin Highly Confidential]
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[End Highly Confidential]

Provision of Wireless Services to MCI’s Enterprise Customers

Verizon estimates that it will achieve a net present value of [Begin Highly Confidential]
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[End Highly Confidential]
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[Begin Highly Confidential]

[End Highly Confidential]
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LOCATION/
FOOTNOTE

BATES
CODE

BATES
BEGIN

BATES
END

DESCRIPTION

BATES NUMBERED
FILE NAME

Public Interest

1

Q23

0000216

0000280

Complaint 1 149, United States v. WorldCom, Inc. and
Sprint Corp., No. 1:00-cv-01526-RMU (D.D.C. filed June
27, 2000) (“DOJ WorldCom/Sprint Compl.”)

VZFCC-Q23-0000216

Public Interest

Q23

0003182

0003183

B. Whyman, et al., Precursor, MSFT Enters
Communications: Enterprise Voice Becoming a Free
Software Feature at 1 (Mar. 7, 2005)

VZFCC-Q23-0003182

Public Interest

Q23

0002840

0002848

J. Halpern, Bernstein Research Weekly Notes, U.S.
Telecom: Wholesale Segment Is Declining, But Still
Significant at 2 (Jan. 21, 2005) (“Bernstein Wholesale
Report”)

VZFCC-Q23-0002840

Public Interest

Q23

0002934

0002955

J. Armstrong, et al., Goldman Sachs, Enterprise Survey:
Wireless May Determine Carriers’ Seat at the Table at 15
(Mar. 2, 2005)

VZFCC-Q23-0002934

Public Interest

Q23

0000075;
0000154

0000077,
0000156

Converged Access, Implementing Business Quality VoIP in
a Global Enterprise , at
http://www.convergedaccess.com/solutions/voice-over-
ip/implementing-business-class-voip.htm

VZFCC-Q23-0000075;
VZFCC-Q23-0000154

Public Interest

Q23

0000160

0000188

U.S. Dep't of Justice/Federal Trade Comm’n, Horizontal
Merger Guidelines § 0.1 (rev. 1997)

VZFCC-Q23-0000160

Public Interest

17

Q23

0010104

0010144

K. Burney, InStat/MDR, Share of Wallet?: Telecom Trends
and Expenditures in the US Business Market; Part One: US
Enterprises (1,000+ Employees) , Table 7 (Aug. 2004)

VZFCC-Q23-0010104

Public Interest

17

Q23

0002956

0002996

K. Burney, InStat/MDR, Share of Wallet?: Telecom Trends
and Expenditures in the US Business Market; Part Two:
Mid-Sized Businesses (100-999 Employees) , Table 7
(Sept. 2004)

VZFCC-Q23-0002956

Public Interest

18

Q23

0000363

0000393

R.D. Lynch, et al, Lehman Brothers, Enterprise Telecom
Services; A Comeback Begins at 3 (Nov. 11, 2003)
(“Enterprise Telecom Services ")

VZFCC-Q23-0000363

Public Interest

19

Q23

0000363

0000393

R.D. Lynch, et al, Lehman Brothers, Enterprise Telecom
Services; A Comeback Begins at 15, Fig. 12 (Nov. 11,
2003)

VZFCC-Q23-0000363

Public Interest

20

Q23

0002815

0002831

J. Halpern, Bernstein Research Call, Superior Growth
Prospects Make Enterprise Market a Key Battleground for
U.S. Service Providers at 12 (Jan. 6, 2005)

VZFCC-Q23-0002815

Public Interest

22

Q23

0000363

0000393

R.D. Lynch, et al, Lehman Brothers, Enterprise Telecom
Services; A Comeback Begins at 3 (Nov. 11, 2003)
(“Enterprise Telecom Services ")

VZFCC-Q23-0000363

Public Interest

23

Q23

0000216

0000280

DOJ WorldCom/Sprint Compl. 1 156

VZFCC-Q23-0000216

Public Interest

24

Q23

0000363

0000393

R.D. Lynch, et al, Lehman Brothers, Enterprise Telecom
Services; A Comeback Begins at 3 (Nov. 11, 2003)
(“Enterprise Telecom Services ")

VZFCC-Q23-0000363

Public Interest

25

Q23

0000005;
0000084

0000006;
0000085

BT Group Press Release, BT and Reuters Sign Major
Contract (Mar. 10, 2005)

VZFCC-Q23-0000005;
VZFCC-Q23-0000084

Public Interest

26

Q23

0003182

0003183

B. Whyman, et al., Precursor, MSFT Enters
Communications: Enterprise Voice Becoming a Free
Software Feature at 1 (Mar. 7, 2005)

VZFCC-Q23-0003182

Public Interest

27

Q23

0003182

0003183

B. Whyman, et al., Precursor, MSFT Enters
Communications: Enterprise Voice Becoming a Free
Software Feature at 1 (Mar. 7, 2005)

VZFCC-Q23-0003182

Public Interest

28

Q23

0000419

0000420

C. Wilson, AT&T, IBM Team on SMB Data Applications ,
TelephonyOnline (Mar. 2, 2005), at
http://telephonyonline.com/broadband/news/att_ibm_smb_0
30205

VZFCC-Q23-0000419

Public Interest

29

Q23

0002997

0003075

K. Burney, InStat/MDR, Darwin Laughs: Exploring Brand
Preferences for Network and Managed Services in the US
Business Market; Part Two: US Mid-sized Businesses (100
to 999 Employees) at 39, Table 27 (Dec. 2004)

VZFCC-Q23-0002997

Public Interest

30

Q23

0002840

0002848

J. Halpern, Bernstein Wholesale Report at 2

VZFCC-Q23-0002840

Public Interest

41

Q23

0000059;
0000138

0000061,
0000140

Council of Economic Advisers, Economic Report of the
President at 149 (Feb. 2005) (“CEA Report”)

VZFCC-Q23-0000059;
VZFCC-Q23-0000138
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LOCATION/ BATES BATES BATES |DESCRIPTION BATES NUMBERED
FOOTNOTE CODE BEGIN END FILE NAME
Public Interest 41 Q23 0000192 0000215 |R. Hewitt Pate, Ass’t Attorney General, Antitrust Div., U.S. VZFCC-Q23-0000192
Dep't of Justice, Competition and the End of Geography at
4-5, Remarks Before the Progress & Freedom Foundation,
Aspen, Colo. (Aug. 23, 2004) (“August 2004 Pate Speech ")
Public Interest 43 Q23 0000192 0000215 |R. Hewitt Pate, Ass't Attorney General, Antitrust Div., U.S. VZFCC-Q23-0000192
Dep't of Justice, Competition and the End of Geography at
4-5, Remarks Before the Progress & Freedom Foundation,
Aspen, Colo. (Aug. 23, 2004) (“August 2004 Pate Speech ")
Public Interest 44 Q23 0000078; 0000079; |Cox News Release, Cox Brings Telephone to Five New VZFCC-Q23-0000078;
0000157 0000158 |Markets in ‘05 (Mar. 8, 2005) VZFCC-Q23-0000157
Public Interest 45 Q23 0002832 0002839 |C. Moffett, et al., Bernstein Research Weekly Notes, Cable VZFCC-Q23-0002832
and Telecom: VolIP Will Reshape Competitive Landscape
in 2005 at 1 (Dec. 17, 2004)
Public Interest a7 Q23 0000425 0000428 |P. Grant, Time Warner’'s Phone Service Shows Cable’s VZFCC-Q23-0000425
Growing Clout, Wall St. J., Feb. 23, 2005, at B1
Public Interest 48 Q23 0000062; 0000074; |Thomson StreetEvents, CMCSA — Q4 2004 Comcast VZFCC-Q23-0000062;
0000141 0000153 |Corporation Earnings Conference Call, Final Transcriptat 7| VZFCC-Q23-0000141
(Feb. 3, 2005)
Public Interest 50 Q23 0003184 0031836 |C. Cosentino, Standard & Poor’s, FCC Data Supports VZFCC-Q23-0003184
Standard & Poor’s View of Local Telephony Competition at
1-2 (Feb. 4, 2005)
Public Interest 52 Q23 0003076 0003147 |D. Janazzo, et al., Merrill Lynch, The Next Generation VIII: VZFCC-Q23-0003076
The Final Frontier? at5 (Mar. 15, 2004)
Public Interest 53 Q23 0003224 0003247 | P. Marshall, et al., The Yankee Group, Divergent Approach VZFCC-Q23-0003224
to Fixed/Mobile Convergence at 7 & Exh. 4 (Nov. 2004)
Public Interest 56 Q23 0000423 0000424 |J. Angwin, et al., AOL To Launch Net Phone Service, VZFCC-Q23-0000423
Giving VolP a Mainstream Name , Wall St. J., Mar. 9, 2005,
at A3
Public Interest 57 Q23 0000159 0000159 |Qwest VolIP Service Available Nationwide , Denver Bus. J. VZFCC-Q23-0000159
(Dec. 8, 2004)
Public Interest 57 Q23 0000415 0000415 |Qwest, Residential: Local Phone Services , at VZFCC-Q23-0000415
http://www.qwest.com/residential/index.html#
Public Interest 60 Q23 0003207 0003223 | Yankee Group, Cable and DSL Battle for Broadband VZFCC-Q23-00003207
Dominance at 6, 13 (Feb. 12, 2004)
Public Interest 61 Q23 0000007; 0000058; |Congressional Budget Office, Does the Residential VZFCC-Q23-0000007;
0000086 0000137 |Broadband Market Need Fixing? at 30 (Dec. 2003), at VZFCC-Q23-0000086
http://www.cbo.gov/ftpdocs/48xx/doc4868/12-03-
Broadband.pdf
Public Interest 66 Q23 0000304 0000311 |Competition in the Communications Marketplace: How VZFCC-Q23-0000304
Technology Is Changing the Structure of the Industry:
Hearing Before the House Comm. On Energy and
Commerce , 109" Cong., Federal News Service, Tr. at 78-
79 (Mar. 2, 2005) (statement of Michael Capellas)
Public Interest 66 Q23 0000304 0000311 |Competition in the Communications Marketplace: How VZFCC-Q23-0000304
Technology Is Changing the Structure of the Industry:
Hearing Before the House Comm. On Energy and
Commerce , 109" Cong., Federal News Service, Tr. at 39-
40 (Mar. 2, 2005) (statement of Michael Capellas)
Public Interest 66 Q23 0003187 0003206 | UBS Investment Research, Wireline Telecom Play Book at VZFCC-Q23-0003187
62 (Jan. 14, 2005)
Public Interest 67 Q23 0000394 0000409 | Thomson StreetEvents, MCIP — Q4 2004 MCI INC VZFCC-Q23-0000394
Earnings Conference Call, Final Transcript at 4 (Feb. 25,
2005)
Public Interest 70 Q23 0000001; 0000004; |P. Areeda, et al., Antitrust Law { 1121d (Supp. 2002) VZFCC-Q23-0000001;
0000080 0000083 VZFCC-Q23-0000080
Public Interest 76 Q23 0002849 0002910 |M. Bartlett, et al, Banc of America Securities, 2005 VZFCC-Q23-0002849
Telecom and Media & Entertainment Outlook at 19 (Jan.
11, 2005)
Public Interest 76 Q23 0003148 0003181 |S. Flannery, et al., Morgan Stanley, Skating on Thin Ice: VZFCC-Q23-0003148

Lowering Industry View to Cautious at 4 (Jan. 19, 2005)
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Public Interest 77 Q23 0002911 0002933 |I. Cohen, et al., Credit Suisse/First Boston, Verizon VZFCC-Q23-0002911
Communication; 2005: A Transition Year; Downgrading to
Neutral on Accelerating VolIP Risk at 7 (Jan. 12, 2005)
Public Interest 82 Q23 0002840 0002848 |J. Halpern, Bernstein Wholesale Report at 2 VZFCC-Q23-0002840
Public Interest 83 Q23 0002840 0002848 |J. Halpern, Bernstein Wholesale Report at 2 VZFCC-Q23-0002840
Public Interest 87 Q23 0010145 0010148 |CEA Report at 146-47 VZFCC-Q23-0010145
Public Interest 89 Q23 0000416 0000418  Skype, Skype Home Page , http://www.skype.com/ VZFCC-Q23-0000416
Public Interest 90 Q23 0002808 0002814 |J. Halpern, et al., Bernstein Research Weekly Notes, U.S. VZFCC-Q23-0002808
Telecom and Cable: Flat-Rate Pricing Signals Telephony
Voice ARPU Compression at 4 (Apr. 8, 2004)
Public Interest 93 Q23 0000421 0000422 |WorldCom Press Release, WorldCom, Inc. Announces VZFCC-Q23-0000421
Intention To Exit Wireless Resale Business (June 5, 2002)
Public Interest 95 Q23 0000410 0000414 | D. Pappalardo, MCI Finds a Buyer for Wireless Assets , VZFCC-Q23-0000410
NetworkWorldFusion (July 1, 2003), at
http://www.nwfusion.com/edge/news/ 2003/0701nextel.html
Public Interest 96 Q23 0000189 0000191 | DOJ News Release, Department of Justice Antitrust VZFCC-Q23-0000189
Division Issues Statement on the Closing of Its
Investigation of Arch Wireless’ Acquisition of Metrocall
Holdings at 2 (Nov. 16, 2004) (“DOJ News Release on
Arch-Metrocall ), at http://www.usdoj.gov/atr/pu
Public Interest 97 Q23 0000216 0000280 |DOJ WorldCom/Sprint Compl. 41 VZFCC-Q23-0000216
Public Interest 97 Q23 0000312 0000362 |D. Malueg, et al., Interconnection Incentives of a Large VZFCC-Q23-0000312
Network , Working Paper 01-05, at 16-17 (Georgetown
Univ. Dep’t of Econ. Aug. 2001, rev. Jan. 2002), at
http://www.georgetown.edu/faculty/schwarm2/papers/Interc
onnectionincentives.pdf
Public Interest 98 Q23 0000216 0000280 |DOJ WorldCom/Sprint Compl. 25 VZFCC-Q23-0000216
Public Interest 99 Q23 0000216 0000280 |DOJ WorldCom/Sprint Compl. { 27 VZFCC-Q23-0000216
Public Interest 101 Q23 0000281 0000303 | M. Pelcovits, et al, Economics of the Internet, in 2 VZFCC-Q23-0000281
Emerging Telecommunications Networks; The International
Handbook of Telecommunications Economics (Gary
Madden ed., 2003)
Public Interest 104 Q23 0000423 0000424 |J. Angwin, AOL To Launch Net Phone Service, Wall Street VZFCC-Q23-0000423
J., (Mar. 9, 2005) at A3
Carlton et al. 4 Q23 0000537 0000538 |MCI, Enterprise Products , See www.mci.com VZFCC-Q23-0000537
Carlton et al. 5 Q23 0000429 0000439 | AT&T Company financial statements VZFCC-Q23-0000429
Carlton et al. 5 Q23 0000440 0000440 |AT&T Company financial statements VZFCC-Q23-0000440
Carlton et al. 5 Q23 0000441 0000451 | AT&T Company financial statements VZFCC-Q23-0000441
Carlton et al. 5 Q23 0000539 0000539 |MCI, Company financial statements VZFCC-Q23-0000539
Carlton et al. 5 Q23 0000560 0000688 | Sprint, Company financial statements VZFCC-Q23-0000560
Carlton et al. 6 Q23 0000513 0000518 |MCI Press Release, MCI Announces Fourth Quarter and VZFCC-Q23-0000513
Full-Year 2004 Results , (Feb. 25, 2005)
Carlton et al. 7 Q23 0003329 0003332 |Credit Suisse / First Boston, MCI Inc . at 8-12 (Aug. 11, VZFCC-Q23-0003329
2004)
Carlton et al. 8 Q23 0004165 0004186 |UBS Investment Research, Wireline Telecom Play Book , at| VZFCC-Q23-0004165
62 (Jan. 14, 2005)
Carlton et al. 9 Q23 0000523 0000527 |MCI, 2003 Form 10-K at 95 (SEC filed Mar. 12, 2004) VZFCC-Q23-0000523
Carlton et al. 9 Q23 0004165 0004186 | UBS Investment Research, Wireline Telecom Play Book , VZFCC-Q23-0004165
(Jan. 14, 2005)
Carlton et al. 10 Q23 0000521 0000522 | MCI Press Release, WorldCom Files for Bankruptcy Court VZFCC-Q23-0000521
Protection, (July 21, 2002)
Carlton et al. 11 Q23 0000519 0000520 | MCI Press Release, MCI Emerges from U.S. Chapter 11 VZFCC-Q23-0000519
Protection, (Apr. 20, 2004)
Carlton et al. 12 Q23 0000528 0000536 |MCI, Form 10-Q, at 57-58 (SEC filed Oct. 4, 2004) VZFCC-Q23-0000528
Carlton et al. 14 Q23 0000689 0000691 |Telecom Manager’s Voice Report, LD Carriers Zero In On VZFCC-Q23-0000689
Enterprise Accounts , (Nov. 29, 2004)
Carlton et al. 16 Q23 0000740 0000760 |Verizon, Verizon Home Page, http://www22.verizon.com/ VZFCC-Q23-0000740
Carlton et al. 17 Q23 0000701 0000707 |Verizon, Form 10-K, at 6-7, 64-65 (SEC filed Mar. 12, 2004) VZFCC-Q23-0000701
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Carlton et al. 19 Q23 0000777 0000777 |Verizon Communications, Investor Quarterly for 4Q 2004 VZFCC-Q23-0000777

Carlton et al. 20 Q23 0004165 0004186 |UBS Investment Research, Wireline Telecom Play Book , at| VZFCC-Q23-0004165
15 (Jan. 14, 2005)

Carlton et al. 21 Q23 0000739 0000739 |Verizon, 4th Quarter & Full Year 2004 Earnings , Doreen VZFCC-Q23-0000739
Toben (CFO), January 27, 2005, p.21

Carlton et al. 22 Q23 0000708 0000738 |Verizon 2003 10-K, p. 33 (SEC filed Mar. 12, 2004) VZFCC-Q23-0000708

Carlton et al. 27 Q23 0000696 0000700 |Verizon / MCI Press Release, Verizon to Acquire MCI for VZFCC-Q23-0000696
$5.3 Billion in Equity & Cash, (Feb. 14, 2005)

Carlton et al. 28 Q23 0004193 0004194  Yankee Group, The Success of Wireline/Wireless VZFCC-Q23-0004193
Strategies Hinges on Delivering Consumer Value , (Oct.
2004), p. 7

Carlton et al. 29 Q23 0000778 0000781 |Vonage, Call Hunt, Vonage’s description of its “Call Hunt” VZFCC-Q23-0000778
feature.
http://www.vonage.com/features.php?feature=call_hunt

Carlton et al. 30 Q23 0000692 0000693 |Time Warner Cable, Digital Phone Service, VZFCC-Q23-0000692
http://www.timewarnercable.com/austin/products/digitalphon
es/default.html

Carlton et al. 31 Q23 0003266 0003273 |Bernstein Research, Cable and Telecom: VolP Will VZFCC-Q23-0003266
Reshape Competitive Landscape in 2005, (Dec. 17, 2004),
p.1

Carlton et al. 32 Q23 0000464 0000467 |Cox Communications, Digital Telehone FAQs, VZFCC-Q23-0000464
http://www.cox.com/Telephone/FAQs.asp#P25_5970

Carlton et al. 33 Q23 0000469 0000483 |Cox Communications White Paper, Voice over Internet VZFCC-Q23-0000469
Protocol: Ready for Prime Time , at 12, (May 3, 2004) (Cox)

Carlton et al. 34 Q23 0004163 0004164 |Stratecast Partners, Residential Broadband Voice: End- VZFCC-Q23-0004163
User Experience, (Jan. 7, 2005), p. 2

Carlton et al. 36 Q23 0004163 0004164 |Stratecast Partners, Residential Broadband Voice: End- VZFCC-Q23-0004163
User Experience , January 7, 2005, pp. 2-3

Carlton et al. 37 Q23 0003378 0003379 | Morgan Stanley, 3Q04 Trend Tracker: Let the Good Times VZFCC-Q23-0003378
Roll? (Dec. 2004), p. 22

Carlton et al. 38 Q23 0003274 0003297 | Blaylock Partners, Telecommunications: Wireline VZFCC-Q23-0003274
Services ,(Jan. 20, 2005), p. 2

Carlton et al. 39 Q23 0000694 0000695 |UNE Fact Report 2004, (Oct. 2004), p. I-6 VZFCC-Q23-0000694

Carlton et al. 40 Q23 0000694 0000695 |UNE Fact Report 2004, (Oct. 2004), p. I-6 VZFCC-Q23-0000694

Carlton et al. 41 Q23 0003344 0003372 | In-Stat/MDR, State of the U.S. Carrier Market, (Oct. 2003), VZFCC-Q23-0003344
p.6

Carlton et al. 42 Q23 0000694 0000695 |UNE Fact Report 2004, (Oct. 2004), p. I-6 VZFCC-Q23-0000694

Carlton et al. 47 Q23 0000761 0000776 |Verizon, Raymond James 2005 Institutional Investor VZFCC-Q23-0000761
Conference, (Mar. 7, 2005), p. 18

Carlton et al. 49 Q23 0003373 0003375 |JPMorgan, MCI Inc.: Sustainable Dividend with Upside VZFCC-Q23-0003373
Potential from Possible M&A , (Sept. 24, 2004), pp. 42-3

Carlton et al. 57 Q23 0003380 0003381 |Needham & Co., MCI, Inc.: Double Attack!, (Sept. 16, VZFCC-Q23-0003380
2004), p. 10

Carlton et al. 57 Q23 0004165 0004186 |UBS, Wireline Telecom Play Book , (Jan. 14, 2005), p. 62 VZFCC-Q23-0004165

Carlton et al. 58 Q23 0000484 0000512 | Horizontal Merger Guidelines of the U.S. Department of VZFCC-Q23-0000484
Justice and Federal Trade Commission (Revised April
1997), Section 1.521

Carlton et al. 59 Q23 0000528 0000536 |MCI 10-Q, (SEC filed Oct. 4, 2004), pp. 57-8 VZFCC-Q23-0000528

Carlton et al. 60 Q23 0003342 0003343 | In-Stat, Wireline in Decline, (Dec. 2004), pp. 18, 24 VZFCC-Q23-0003342

Carlton et al. 61 Q23 0003376 0003377 |KMI Corp., Fiberoptic Networks of Long Distance Carriers in| VZFCC-Q23-0003376
North America: Market Developments and Forecast, (Nov.
1999), p. A-1

Carlton et al. 62 Q23 0003382 0004162 |NPRG, CLEC Report 2005, p. 2-12, Table 9 VZFCC-Q23-0003382

Carlton et al. 66 Q23 0004191 0004192 |Yankee Group, Educated SMBs Have Aggressive Plans to VZFCC-Q23-0004191
Upgrade to Converged Phone and Data Systems , (Jan.
2004), p. 2

Carlton et al. 67 Q23 0003340 0003341 |In-Stat, High Growth and Lots of Opportunity: The US IP VZFCC-Q23-0003340
VPN Services Market, (Jan. 2005), p. 1

Carlton et al. 68 Q23 0003337 0003337 | Forrester, IP VPNSs: Build or Buy?, (Jan. 27, 2005), p. 1 VZFCC-Q23-0003337

Carlton et al. 69 Q23 0003338 0003339 |IDC, U.S. IP VPN Services 2004-2008 Forecast and VZFCC-Q23-0003338

Analysis , Table 1
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Carlton et al. 69 Q23 0003342 0003343 |In-Stat/MDR, Wireline in Decline: US Wireline Services VZFCC-Q23-0003342
2004, (Dec. 2004) Table 7
Carlton et al. 70 Q23 0003382 0004162 |NPRG CLEC Report 2005 VZFCC-Q23-0003382
Carlton et al. 72 Q23 0003335 0003336 | Datamonitor, Equant, September 27, 2004 VZFCC-Q23-0003335
Carlton et al. 74 Q23 0004190 0004190 |Yankee Group, Level 3 Reaches SMBs Through a Systems VZFCC-Q23-0004190
Integrator Channel Partner, (Sept. 2004), p. 1
Carlton et al. 75 Q23 0003340 0003341 |In-Stat, High Growth and Lots of Opportunity: The US IP VZFCC-Q23-0003340
VPN Services Market, (Jan. 2005), p. 21
Carlton et al. 75 Q23 0000542 0000559 |SBC/AT&T Public Interest Statement, Declaration of James VZFCC-Q23-0000542
Kahan
Carlton et al. 76 Q23 0000461 0000463 |Cox Communications, Business Connectivity , VZFCC-Q23-0000461
http://www.coxbusiness.com/connectivity/
Carlton et al. 77 Q23 0000468 0000468 |Cox Communications, Business Products , VZFCC-Q23-0000468
http://www.coxbusiness.com/
Carlton et al. 78 Q23 0004189 0004189 |Yankee Group, Cable MSOs Look to Penetrate the VZFCC-Q23-0004189
Business Market , (Dec. 2004), p. 1
Carlton et al. 80 Q23 0000484 0000512 | Merger Guidelines of the U.S. Department of Justice and VZFCC-Q23-0000484
Federal Trade Commission, (Revised April 1997), Section
141
Carlton et al. 82 Q23 0003264 0003265 |Bernstein Research, U.S. Telecom: Wholesale Segment VZFCC-Q23-0003264
Too Large to Sweep Under Rug, But Expected to Decline
at 2.5% CAGR Through '09, (Jan. 6, 2005), p. 8
Carlton et al. 83 Q23 0003342 0003343 |In-Stat/MDR, Wireline in Decline: US Wireline Services VZFCC-Q23-0003342
2004, (Dec. 2004), p. 25
Carlton et al. 85 Q23 0000457 0000457 |Consolidated Edison, Business Services , VZFCC-Q23-0000457
http://conedcom.com/businessservices.cfm/
Carlton et al. 85 Q23 0000540 0000540 |PAETEC, Target Industries, VZFCC-Q23-0000540
http://www.paetec.com/2_1/2_1_3__ 1.html
Carlton et al. 86 Q23 0000458 0000458 |Cox Communications, Hampton Roads Business Services , VZFCC-Q23-0000458
http://www.cox.com/HR/ForYourBusiness.asp
Carlton et al. 86 Q23 0000459 0000460 |Cox Communications, Hampton Roads Business Services , VZFCC-Q23-0000459
http://www.cox.com/HR/ForYourBusiness.asp
Carlton et al. 87 Q23 0000541 0000541 |Road Runner, Business Class Corporate Home Page , VZFCC-Q23-0000541
http://www.rrbiz.com/RoadRunner/index.asp?sid=1
Carlton et al. 88 Q23 0000456 0000456 | Comcast, New England Businesses, About Us , VZFCC-Q23-0000456
http://www.comcast-ne.com/business/about.html
Carlton et al. 89 Q23 0004187 0004188 | Yankee Group, Cable MSOs Continue to Get Down to VZFCC-Q23-0004187
Business, (July 30, 2003), p.2
Carlton et al. Figure 1 Q23 0004165 0004186 |Company financial reports, UBS, Wireline Telecom Play VZFCC-Q23-0004165
Book, (Jan. 14, 2005)
Carlton et al. Figure 2 Q23 0004165 0004186 |UBS, Wireline Telecom Play Book , (Jan. 14, 2005) VZFCC-Q23-0004165
Carlton et al. Figure 4 Q23 0000452 0000455 |Bureau of Labor Statistics VZFCC-Q23-0000452
Carlton et al. Figure 6 Q23 0003333 0003334 |CTIA Wireless Industry Indices, Year-End 2003 Results, VZFCC-Q23-0003333
May 2004, p 252
Carlton et al. Figure 7 Q23 0003248 0003263 |Bernstein Research Weekly Notes, December 17, 2004. VZFCC-Q23-0003248
Cable and Telecom: VolP Reshape Competitive Landscape
in 2005, p 2. Note: Includes VolIP and Circuit-Switched
Telephony
Carlton et al. Figure 9 Q23 0003329 0003332 |Credit Suisse / First Boston, 10-Q Implies Recurring VZFCC-Q23-0003329
EBITDA 23% Lower , August 11, 2004
Carlton et al. Table 1 Q23 0003298 0003328 |U.S. Census Bureau VZFCC-Q23-0003298
Carlton et al. Table 1 Q23 0003382 0004162 |New Paradigm Group CLEC Report 2005 VZFCC-Q23-0003382
Carlton et al. Table 2 Q23 0003298 0003328 |U.S. Census Bureau VZFCC-Q23-0003298
Carlton et al. Table 2 Q23 0003382 0004162 |New Paradigm Group CLEC Report 2005 VZFCC-Q23-0003382
Crandall-Singer 1 Q23 0000935 0000937 | Economic Report of the President , Transmitted to the VZFCC-Q23-0000935
Congress February 2005 together with The Annual Report
of the Council of Economic Advisers 146 (U.S. Government
Printing Office 2005)
Crandall-Singer 2 Q23 0001229 0001232 Y. Noguchi, No Escape from E-Mail, Wash. Post at A8 VZFCC-Q23-0001229

(Sept. 29, 2004)

Page 5 of 31




Verizon Response — Specification 23

Exhibit 23

Documents Cited in the Verizon Public Interest Statement and Declarations

Exhibit 23

LOCATION/
FOOTNOTE

BATES
CODE

BATES
BEGIN

BATES
END

DESCRIPTION

BATES NUMBERED
FILE NAME

Crandall-Singer

3

Q23

0001226

0001228

S. Kinzie, Colleges’ Land Lines Nearing Silent End—Cells
Force Review Of Dorm Options, Wash. Post at Al (Feb.
12, 2005)

VZFCC-Q23-0001226

Crandall-Singer

Q23

0004413

0004427

M. Crakes, et al., Merrill Lynch, AT&T vs. MCI: Moving to
Overweight on MCI ‘09s; Still Favor AT&T Overall, at 2
(Jan. 19, 2005)

VZFCC-Q23-0004413

Crandall-Singer

Q23

0004428

0004456

S. Flannery, et al., Morgan Stanley, MCI, Inc.: The Long
Road Back, at 7 (July 23, 2004)

VZFCC-Q23-0004428

Crandall-Singer

Q23

0004457

0004459

C. Cosentino, Standard & Poor's, FCC Data Supports
Standard & Poor’s View of Local Telephony Competition , at
1-2 (Feb. 4, 2005)

VZFCC-Q23-0004457

Crandall-Singer

Q23

0000805

0000809

Real GDP obtained from the Bureau of Economic Analysis

VZFCC-Q23-0000805

Crandall-Singer

Q23

0000813

0000814

Consumer Price Index for Urban Consumers from the
Bureau of Economic Analysis

VZFCC-Q23-0000813

Crandall-Singer

10

Q23

0001087

0001096

R. Talbot, et al., RBC Capital Markets,
Telecommunications Services: 2003 in Review and 2004
Preview- North America, at 2 (Jan. 12, 2004)

VZFCC-Q23-0001087

Crandall-Singer

11

Q23

0000882

0000884

E. Stein, Will IM Pay?, CFO Magazine (May 2004)

VZFCC-Q23-0000882

Crandall-Singer

11

Q23

0001018

0001021

K. Thies, E-mails and Records Management in the Legal
Environment, Legal Tech Newsletter (Nov. 14, 2003)

VZFCC-Q23-0001018

Crandall-Singer

11

Q23

0001065

0001066

B. Silverman, IM Viruses Are Latest Threat to the Networks ,
New York Post (June 13, 2004)

VZFCC-Q23-0001065

Crandall-Singer

18

Q23

0004284

0004314

Current Population Survey of the Census Bureau (February
2004)

VZFCC-Q23-0004284

Crandall-Singer

18

Q23

0004284

0004314

Clyde Tucker, Brian Meekins, J. Michael Brick, & David
Morganstein, Household Telephone Service and Usage
Patterns in the United States in 2004, presented at the 2004
Annual Meeting of the American Association for Public
Opinion Research

VZFCC-Q23-0004284

Crandall-Singer

19

Q23

0004457

0004459

C. Cosentino, Standard & Poor’s, FCC Data Supports
Standard & Poor’s View of Local Telephony Competition , at
1-2 (Feb. 4, 2005)

VZFCC-Q23-0004457

Crandall-Singer

20

Q23

0004284

0004314

Clyde Tucker, Brian Meekins, J. Michael Brick, & David
Morganstein, Household Telephone Service and Usage
Patterns in the United States in 2004, presented at the 2004
Annual Meeting of the American Association for Public
Opinion Research at 23

VZFCC-Q23-0004284

Crandall-Singer

21

Q23

0000984

0000991

Michael Balhoff, Managing Director, Telecommunications
Group, Legg Mason, prepared witness testimony before the
Subcommittee on Telecommunications and the Internet of
the House Energy and Commerce Committee, Washington,
DC (Feb. 4, 2004)

VZFCC-Q23-0000984

Crandall-Singer

21

Q23

0000992

0001002

Adam Quinton, Managing Director & First VP, Co-Head of
Global Telecom Services Research, Merrill Lynch, prepared
witness testimony before the Subcommittee on
Telecommunications and the Internet of the House Energy
and Commerce Committee, Washington, DC (F

VZFCC-Q23-0000992

Crandall-Singer

21

Q23

0004385

0004397

B. Bath, Lehman Brothers, Consumer VolP Threat
Overdone at Fig. 2 (July 1, 2004)

VZFCC-Q23-0004385

Crandall-Singer

22

Q23

0001098

0001128

M. Rodini, et al, Going Mobile: Substitutability Between
Fixed and Mobile Access, 27 Telecommunications Policy
457-76 (2003)

VZFCC-Q23-0001098

Crandall-Singer

24

Q23

0004398

0004412

Gary Madden & Grant Coble-Neal, Economic Determinants
of Global Mobile Telephony Growth 16 Information
Economics and Policy 519-34 (2004)

VZFCC-Q23-0004398

Crandall-Singer

25

Q23

0004398

0004412

Gary Madden & Grant Coble-Neal, Economic Determinants
of Global Mobile Telephony Growth 16 Information
Economics and Policy 519-34 (2004)

VZFCC-Q23-0004398

Crandall-Singer

26

Q23

0004398

0004412

Gary Madden & Grant Coble-Neal, Economic Determinants
of Global Mobile Telephony Growth 16 Information
Economics and Policy 519-34 (2004) At 13

VZFCC-Q23-0004398
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Crandall-Singer

27

Q23

0000958

0000983

Réka Horvath et. al, Fixed-mobile substitution: a
simultaneous equation model with qualitative and limited
dependent variables , DotEcon Discussion Paper 0202
(Aug. 2002)

VZFCC-Q23-0000958

Crandall-Singer

28

Q23

0000958

0000983

Réka Horvath et. al, Fixed-mobile substitution: a
simultaneous equation model with qualitative and limited
dependent variables , DotEcon Discussion Paper 0202 at
16 (Aug. 2002)

VZFCC-Q23-0000958

Crandall-Singer

29

Q23

0004325

0004336

Citigroup Smith Barney, Telecommunications
Services—Wireline: The Battle of the Bundle Intensifies
During 2Q, at 7 (July 28, 2003)

VZFCC-Q23-0004325

Crandall-Singer

30

Q23

0000916

0000919

Cox Communications, Form 10-K at 11-12 (SEC filed Feb.
27,2004)

VZFCC-Q23-0000916

Crandall-Singer

32

Q23

0001132

0001132

Cox Jumps Into the Market for Internet Phone Calls , Total
Telecom (Dec. 16, 2003)

VZFCC-Q23-0001132

Crandall-Singer

33

Q23

0001078

0001086

J. Atkin, et. al., RBC Capital Markets, Broadcasting & Cable
TV: Cable/RBOC/DBS: Telephony, Data, and Video Pricing
Comparisons, at 1 (Feb. 3, 2004)

VZFCC-Q23-0001078

Crandall-Singer

34

Q23

0004237

0004243

Bernstein Research, U.S. Telecom and Cable: Faster
Rollout of Cable Telephony Means More Risk for RBOCs,
Faster Growth for Cable, at 1-3 (Jan. 9, 2004)

VZFCC-Q23-0004237

Crandall-Singer

35

Q23

0001003

0001011

J. Tyson, How IP Telephony Works , howstuffworks.com,
http://computer.howstuffworks.com/ip-telephony1.htm

VZFCC-Q23-0001003

Crandall-Singer

36

Q23

0000815

0000816

P. Howe, Comcast Launches Phone Plan , Boston Globe
(Dec. 15, 2003)

VZFCC-Q23-0000815

Crandall-Singer

36

Q23

0001162

0001192

Time Warner Cable, UBS Warburg Media Week
Conference (Dec. 11, 2003)

VZFCC-Q23-0001162

Crandall-Singer

37

Q23

0001014

0001017

R. Krause, Internet Phone Calls Could Squeeze Prices,
Investor’s Business Daily (Dec. 12, 2003)

VZFCC-Q23-0001014

Crandall-Singer

38

Q23

0000815

0000816

P. Howe, Comcast Launches Phone Plan , Boston Globe
(Dec. 15, 2003)

VZFCC-Q23-0000815

Crandall-Singer

38

Q23

0000914

0000915

Comcast state tariffs, available at
http://www.comcast.com/Products/Telephony/Tariffs.ash?id
=27

VZFCC-Q23-0000914

Crandall-Singer

39

Q23

0000815

0000816

P. Howe, Comcast Launches Phone Plan , Boston Globe
(Dec. 15, 2003)

VZFCC-Q23-0000815

Crandall-Singer

39

Q23

0000914

0000915

Comcast state tariffs, available at
http://www.comcast.com/Products/Telephony/Tariffs.ash?id
=27

VZFCC-Q23-0000914

Crandall-Singer

40

Q23

0000887

0000899

Comcast Press Release, Comcast Reports Second Quarter
2004 Results , at Table 5 (July 28, 2004)

VZFCC-Q23-0000887

Crandall-Singer

41

Q23

0000900

0000913

Comcast, presentation at the Bear Stearns 18th Annual
Media, Entertainment & Information Conference, Mar. 2,
2005, at 10-11

VZFCC-Q23-0000900

Crandall-Singer

42

Q23

0000920

0000921

Cox News Release, Cox Brings Telephone to Five New
Markets in '05 (Mar. 8, 2005)

VZFCC-Q23-0000920

Crandall-Singer

43

Q23

0004212

0004225

C. Moffett, et al., Bernstein Research Call, Cable and
Telecom: Bernstein Study Finds Consumers Ready and
Willing To Switch to Cable Telephony (Dec. 9, 2003)

VZFCC-Q23-0004212

Crandall-Singer

43

Q23

0000920

0000921

Cox News Release, Cox Brings Telephone to Five New
Markets in '05 (Mar. 8, 2005)

VZFCC-Q23-0000920

Crandall-Singer

43

Q23

0001067

0001069

M. Richtel, Time Warner To Use Cable Lines To Add
Phone to Internet Service , N.Y. Times (Dec. 9, 2003)

VZFCC-Q23-0001067

Crandall-Singer

44

Q23

0000879

0000880

Cablevision Press Release, Direct-Dial International Calling
Now Available with Cablevision’s Optimum Voice (Sept. 13,
2004)

VZFCC-Q23-0000879

Crandall-Singer

a4

Q23

0001070

0001070

Optimum Voice, Pricing, available at
http://www.optimumvoice.com/index.jhtml?pageType=pricin
g (downloaded Oct. 12, 2004)

VZFCC-Q23-0001070

Crandall-Singer

45

Q23

0000822

0000863

Cablevision, UBS Warburg Media Conference, at 39 (Dec.
11, 2003)

VZFCC-Q23-0000822

Crandall-Singer

45

Q23

0000879

0000880

Cablevision Press Release, Direct-Dial International Calling
Now Available with Cablevision’s Optimum Voice (Sept. 13,
2004)

VZFCC-Q23-0000879
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Crandall-Singer

45

Q23

0001070

0001070

Optimum Voice, Pricing, available at
http://www.optimumvoice.com/index.jhtml?pageType=pricin
g (downloaded Oct. 12, 2004)

VZFCC-Q23-0001070

Crandall-Singer

46

Q23

0001076

0001077

Cablevision Promotional Offer for New Customers Features
Digital Video, High-Speed Internet and Voice Services for
the Monthly Price of $29.95 Each for First 12 Months If
Taken Together, PR Newswire (June 21, 2004)

VZFCC-Q23-0001076

Crandall-Singer

47

Q23

0001233

0001235

K. Brown, Cablevision To Offer Internet Phone-Call Bundle ,
Wall St. J., June 21, 2004, at BS

VZFCC-Q23-0001233

Crandall-Singer

48

Q23

0004260

0004283

R. Black, Blaylock & Partners, 4Q04 Wireline Preview —
The Telecom Landscape Is Evolving, Tread Carefully , at 2
(Jan. 20, 2005)

VZFCC-Q23-0004260

Crandall-Singer

49

Q23

0000864

0000878

Cablevision News Release, Cablevision Systems
Corporation Reports Fourth Quarter and Full Year 2004
Results 2005 Outlook Provided , (Feb. 23, 2005)

VZFCC-Q23-0000864

Crandall-Singer

50

Q23

0001193

0001193

Time Warner Cable, Plan Details, available at:
http://www.twcdigitalphone.com

VZFCC-Q23-0001193

Crandall-Singer

51

Q23

0001194

0001213

Thomson StreetEvents, TWX — Q4 2004 Time Warner Inc.
Earnings Conference Call , Conference Call Transcript, at 6
(Feb. 4, 2005)

VZFCC-Q23-0001194

Crandall-Singer

52

Q23

0004315

0004324

N. Gupta, et al., Citigroup Smith Barney, CMCSK:
Potential Adelphia Win a Positive, at 3 (Feb. 1, 2005)

VZFCC-Q23-0004315

Crandall-Singer

53

Q23

0001055

0001060

M. Stump, Technology’s Creative Master , Multichannel
News (Sept. 27, 2004)

VZFCC-Q23-0001055

Crandall-Singer

54

Q23

0001194

0001213

Thomson StreetEvents, TWX — Q4 2004 Time Warner Inc.
Earnings Conference Call, Conference Call Transcript, at 6
(Feb. 4, 2005)

VZFCC-Q23-0001194

Crandall-Singer

55

Q23

0004226

0004236

Bernstein Research, U.S. Telecom and Cable: Faster
Rollout of Cable Telephony Means More Risk for RBOCs,
Faster Growth for Cable, at 5 (Dec. 17, 2003)

VZFCC-Q23-0004226

Crandall-Singer

56

Q23

0001055

0001060

M. Stump, Technology’s Creative Master , Multichannel
News (Sept. 27, 2004)

VZFCC-Q23-0001055

Crandall-Singer

57

Q23

0001055

0001060

M. Stump, Technology’s Creative Master , Multichannel
News (Sept. 27, 2004)

VZFCC-Q23-0001055

Crandall-Singer

57

Q23

0001133

0001161

G. Britt, Chairman and CEO, Time Warner Cable,
presentation at the Merrill Lynch Media & Entertainment
Conference (Sept. 28, 2004)

VZFCC-Q23-0001133

Crandall-Singer

58

Q23

0004226

0004236

Bernstein Research, U.S. Telecom and Cable: Faster
Rollout of Cable Telephony Means More Risk for RBOCs,
Faster Growth for Cable, at 1-3 (Dec. 17, 2003)

VZFCC-Q23-0004226

Crandall-Singer

59

Q23

0004226

0004236

Bernstein Research, U.S. Telecom and Cable: Faster
Rollout of Cable Telephony Means More Risk for RBOCs,
Faster Growth for Cable, at Exhibit 1 (Dec. 17, 2003)

VZFCC-Q23-0004226

Crandall-Singer

60

Q23

0004244

0004259

C. Moffett, et al., Bernstein Research Call, Cable and
Telecom: VolP Deployment and Share Gains Accelerating;
Will Re-Shape Competitive Landscape in 2005 , at 2 (Dec.
7,2004)

VZFCC-Q23-0004244

Crandall-Singer

61

Q23

0001224

0001225

Vonage Press Release, Vonage Upgrades Local Unlimited
Calling Plan to Premium Unlimited Plan (October 1, 2004)

VZFCC-Q23-0001224

Crandall-Singer

62

Q23

0000938

0000942

Between a Rock and a Hard Place , Economist (Oct. 9,
2003)

VZFCC-Q23-0000938

Crandall-Singer

63

Q23

0000938

0000942

Between a Rock and a Hard Place , Economist (Oct. 9,
2003)

VZFCC-Q23-0000938

Crandall-Singer

64

Q23

0001217

0001218

Vonage Press Release, Vonage Becomes First Broadband
Telephony Provider To Activate over 500,000 Lines (Mar. 7,
2005)

VZFCC-Q23-0001217

Crandall-Singer

64

Q23

0001221

0001223

Vonage Press Release, Vonage Completes $105 Million
Series D Financing Round Led by NEA, 3i and Meritech
(Aug. 25, 2004)

VZFCC-Q23-0001221
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Crandall-Singer

65

Q23

0001063

0001064

Vonage Targets BT's Customers with UK Marketing
Campaign , NewMediaAge (Jan. 13, 2005). available at
http://www.vonage.com/corporate/press_news.php?PR=20
05_01_13 3

VZFCC-Q23-0001063

Crandall-Singer

66

Q23

0000810

0000812

D. Bennahum, Can You Hear Verizon Now, Slate.com
(Oct. 21, 2003) available at
http://slate.msn.com/id/2090130/

VZFCC-Q23-0000810

Crandall-Singer

66

Q23

0001129

0001129

Skype News Release, Skype Celebrates 1 Year

Anniversary (Aug. 29, 2004)

VZFCC-Q23-0001129

Crandall-Singer

66

Q23

0001130

0001131

Skype.com, available at http://www.skype.com

VZFCC-Q23-0001130

Crandall-Singer

67

Q23

0000797

0000801

AT&T News Release, AT&T Ushers in New Era in
Communication with Launch of AT&T CallVantage Service
— New Jersey (Mar. 29, 2004)

VZFCC-Q23-0000797

Crandall-Singer

68

Q23

0000792

0000794

AT&T News Release, AT&T CallVantage Expands to 21
New Markets in Seven States in Nationwide Deployment
(Aug. 19, 2004)

VZFCC-Q23-0000792

Crandall-Singer

69

Q23

0000802

0000804

AT&T News Release, AT&T Introduces New Residential
VolIP Plan (Oct. 14, 2004)

VZFCC-Q23-0000802

Crandall-Singer

70

Q23

0001073

0001075

Phonom Press Release, Phonom Is First-to-Market with
Complete Residential Digital IP Telephony to Virginia,
Maryland, S. New Jersey, Delaware, and Philadelphia (Jan.
12, 2004)

VZFCC-Q23-0001073

Crandall-Singer

71

Q23

0000881

0000881

Cavalier Telephone, Phonom Voice over Broadband Phone
Service, available at
http://www.cavtel.com/homeservice/voip/index.shtml
(downloaded on Oct. 12, 2004)

VZFCC-Q23-0000881

Crandall-Singer

72

Q23

0000933

0000934

EarthLink Press Release, EarthLink Launches Free VolP
Service (Oct. 5, 2004)

VZFCC-Q23-0000933

Crandall-Singer

73

Q23

0000885

0000886

J. Hu, et. al., AOL Testing Net Phone Service , CNET
News.com (Aug. 30, 2004), available at
http://news.com.com/AOL+testing+Net+phone+service/210
0-7352_3-5330183.html

VZFCC-Q23-0000885

Crandall-Singer

74

Q23

0001061

0001062

Net2Phone, VoiceLine Broadband Phone Service , available
at http://web.net2phone.com/consumer/voiceline/

VZFCC-Q23-0001061

Crandall-Singer

74

Q23

0001214

0001215

VoicePulse, How Much Does VoicePulse Cost? ,
downloaded on Oct. 12, 2004, available at
http://www.voicepulse.com/plans/default.aspx

VZFCC-Q23-0001214

Crandall-Singer

75

Q23

0000954

0000955

FuturaTechnologies, Futura Voice Business and
Residential Plans, available at
https://www.futuravoice.com/nuvioplans.php

VZFCC-Q23-0000954

Crandall-Singer

75

Q23

0000956

0000957

FuturaTechnologies, Futura Voice Business and
Residential Plans, available at
https://www.futuravoice.com/nuvioplans.php

VZFCC-Q23-0000956

Crandall-Singer

76

Q23

0000952

0000952

EGlobalPhone, available at http://www.eglobalphone.com

VZFCC-Q23-0000952

Crandall-Singer

76

Q23

0000953

0000953

EGlobalPhone, available at http://www.eglobalphone.com

VZFCC-Q23-0000953

Crandall-Singer

76

Q23

0001216

0001216

VolP.Net, Residential Plus Plan, available at
http://www.voip.net/bd_3resiplusplan.aspx

VZFCC-Q23-0001216

Crandall-Singer

77

Q23

0000817

0000818

BroadVoice, Rate Plans, available at
http://www.broadvoice.com/rateplans.html

VZFCC-Q23-0000817

Crandall-Singer

77

Q23

0000819

0000819

BroadVox Direct, available at
http://www.broadvoxdirect.com/

VZFCC-Q23-0000819

Crandall-Singer

7

Q23

0001053

0001054

Lingo, Home Plans , available at
https://www.lingo.com/guWeb/

VZFCC-Q23-0001053

Crandall-Singer

77

Q23

0001071

0001072

Packet8, Service Plans, available at
http://www.packet8.net/about/residential.asp

VZFCC-Q23-0001071

Crandall-Singer

78

Q23

0001014

0001017

R. Krause, Internet Phone Calls Could Squeeze Prices ,
Investor's Business Daily, at 2 (Dec. 12, 2003)

VZFCC-Q23-0001014

Crandall-Singer

78

Q23

0004337

0004364

Legg Mason, Three Trends and a Train Wreck:
Consolidation, Broadband/VolP, and Bundling are Driving
Market But on Collision Course with Telecom and Media
Regulation System, at 9 (Nov. 17, 2003)

VZFCC-Q23-0004337
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Crandall-Singer

79

Q23

0001014

0001017

R. Krause, Internet Phone Calls Could Squeeze Prices ,
Investor’s Business Daily (Dec. 12, 2003)

VZFCC-Q23-0001014

Crandall-Singer

80

Q23

0000789

0000791

AT&T News Release, AT&T CallVantage Service Expands
To Serve 10 Major Markets in Florida (June 14, 2004)

VZFCC-Q23-0000789

Crandall-Singer

80

Q23

0000795

0000796

AT&T News Release, AT&T Lowers Price of Its Residential
VolIP Service (Sept. 30, 2004)

VZFCC-Q23-0000795

Crandall-Singer

81

Q23

0001219

0001220

Vonage Press Release, Vonage Drops Residential
Premium Unlimited Plan by $5 to $29.99 (May 17, 2004)

VZFCC-Q23-0001219

Crandall-Singer

82

Q23

0001097

0001097

J. Hyde, AT&T, Vonage Cut Prices on Internet Calling ,
Reuters (Sept. 30, 2004)

VZFCC-Q23-0001097

Crandall-Singer

82

Q23

0001224

0001225

Vonage Press Release, Vonage Upgrades Local Unlimited
Calling Plan to Premium Unlimited Plan (Oct. 1, 2004)

VZFCC-Q23-0001224

Crandall-Singer

83

Q23

0000802

0000804

AT&T News Release, AT&T Introduces New Residential
VolIP Plan (Oct. 14, 2004)

VZFCC-Q23-0000802

Crandall-Singer

86

Q23

0001236

0001239

AT&T Cuts Back Sharply in 7 States—Decision to Stop
Expanding Comes as U.S. Backs Bells; Revenue Forecast
Is Slashed , Wall St. J. (June 24, 2004)

VZFCC-Q23-0001236

Crandall-Singer

89

Q23

0001067

0001069

M. Richtel, Time Warner To Use Cable Lines To Add
Phone to Internet Service , N.Y. Times (Dec. 9, 2003)

VZFCC-Q23-0001067

Crandall-Singer

90

Q23

0001022

0001052

Lehman Brothers Equity Research, Enterprise Telecom
Services: A Comeback Begins (Nov. 11, 2003) at 15 Figure
13

VZFCC-Q23-0001022

Crandall-Singer

91

Q23

0001012

0001013

IBM Global Services Press Release, IBM To Acquire Corio
(Jan. 25, 2005)

VZFCC-Q23-0001012

Crandall-Singer

92

Q23

0000782

0000783

Accenture, Company Description ,
http://www.accenture.com/xd/xd.asp?it=enweb&xd=aboutus
\company\co_company.xml

VZFCC-Q23-0000782

Crandall-Singer

93

Q23

0000943

0000947

EDS Press Release, Air Liquide Awards EDS Global
Telecommunications Management Contract (Jan. 16,
2003), available
http://www.eds.com/news/news.aspx?news_id=1527

VZFCC-Q23-0000943

Crandall-Singer

93

Q23

0000948

0000951

EDS Press Release, Belk Selects EDS To Manage Its
Telecommunications Environment (Nov. 19, 2002),
available at
http://www.eds.com/news/news.aspx?news_id=1491

VZFCC-Q23-0000948

Crandall-Singer

94

Q23

0000784

0000788

AT&T Wireless Forms Systems Integrator Program To
Design and Implement End-to-End Mobile Solutions For
U.S. Corporations; Initial members include Cap Gemini
Ernst & Young, Deloitte Consulting, Fujitsu Consulting, and
HP, available at http://www.fujitsu.c

VZFCC-Q23-0000784

Crandall-Singer

96

Q23

0001240

0001240

XO Network Maps, available at
http://www.xo0.com/about/network/maps.html

VZFCC-Q23-0001240

Crandall-Singer

96

Q23

0001241

0001243

XO Network Maps, available at
http://www.xo0.com/about/network/maps.html

VZFCC-Q23-0001241

Crandall-Singer

97

Q23

0001244

0001245

XO Products and Programs, available at
http://www.xo0.com/products/

VZFCC-Q23-0001244

Crandall-Singer

98

Q23

0004195

0004211

J. Halpern, Bernstein, U.S. Telecom: Superior Growth
Prospects Make Enterprise Market a Key Battleground for
U.S. Service Providers, at 12 (Jan. 6, 2005)

VZFCC-Q23-0004195

Crandall-Singer

98

Q23

0000820

0000821

S. Rosenbush, Telecom: To Buy or To Build? Why the
industry is deeply divided over the best path to growth ,
BusinessWeek, at 38 (Feb. 21, 2005)

VZFCC-Q23-0000820

Crandall-Singer

98

Q23

0004365

0004384

R.D. Lynch, et al., Lehman Brothers, Commercial Price
Declines Still Dominate, at 4 (Mar. 19, 2004)

VZFCC-Q23-0004365

Crandall-Singer

99

Q23

0004195

0004211

J. Halpern, Bernstein, U.S. Telecom: Superior Growth
Prospects Make Enterprise Market a Key Battleground for
U.S. Service Providers, at 12 (Jan. 6, 2005)

VZFCC-Q23-0004195

Crandall-Singer

99

Q23

0000820

0000821

S. Rosenbush, Telecom: To Buy or To Build? Why the
industry is deeply divided over the best path to growth ,
BusinessWeek, at 38 (Feb. 21, 2005)

VZFCC-Q23-0000820
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Crandall-Singer 99 Q23 0004365 0004384 |R.D. Lynch, et al., Lehman Brothers, Commercial Price VZFCC-Q23-0004365
Declines Still Dominate, at 4 (Mar. 19, 2004)
Crandall-Singer Figure 4 Q23 0004244 0004259 |C. Moffett, et al., Bernstein Research Call, Cable and VZFCC-Q23-0004244
Telecom: VolP Deployment and Share Gains Accelerating;
Will Re-Shape Competitive Landscape in 2005 at Exhibit 5
(Dec. 7, 2004)
Crandall-Singer Table 1 Q23 0000922 0000932 |CTIA’s Semi-Annual Wireless Industry Survey VZFCC-Q23-0000922
Crandall-Singer Table 2 Q23 0001022 0001052 |Lehman Brothers Equity Research, Enterprise Telecom VZFCC-Q23-0001022
Services: A Comeback Begins , at Figure 12 (Nov. 11,
2003)
Bruno/Murphy 1 Q23 0009999 0010039 K. Barney, In-Stat/MDR, Share of Wallet?: Telecom Trends VZFCC-Q23-0009999
and Expenditures in the US Business Market, Part One:
US Enterprises (1,000+ Employees) at 18 (Aug. 2004)
Bruno/Murphy 1 Q23 0009561 0009591 |R.D. Lynch, et al ., Lehman Brothers, Enterprise Telecom VZFCC-Q23-0009561
Services at 15 (Nov. 11, 2003) (attached as Exhibit 1)
Bruno/Murphy 2 Q23 0009874 0009895 |J. Armstrong, et al., Goldman Sachs, US Telecom VZFCC-Q23-0009874
Services at 10 (Mar. 2, 2005)
Bruno/Murphy 3 Q23 0009386 0009388 | Converged Access, Implementing Business Quality VoIP in|  VZFCC-Q23-0009386
a Global Enterprise ,
http://www.convergedaccess.com/solutions/voice-over-
ip/implementing-business-class-voip.htm
Bruno/Murphy 4 Q23 0009547 0009548 |In-Stat/MDR Press Release, IP VPN Services Continue to VZFCC-Q23-0009547
be Winners for Providers (Feb. 7, 2005)
Bruno/Murphy 5 Q23 0009832 0009873 |M. Schoener, et al., Gartner, Fixed Public Network VZFCC-Q23-0009832
Services, United States, 2001-2007: Market Trends at 13
(June 17, 2003)
Bruno/Murphy 6 Q23 0009779 0009782 |Sprint, Form 10-K (SEC filed Mar. 9, 2004) VZFCC-Q23-0009779
Bruno/Murphy 7 Q23 0009783 0009784 | Sprint, Sprint MPLS VPN, VZFCC-Q23-0009783
http://www.sprint.com/business/products/products/MPLSVP
N.jsp
Bruno/Murphy 8 Q23 0009790 0009791 |Sprint, VolP: Unleash Saving and Possibilities , VZFCC-Q23-0009790
http://www.sprint.com/business/products/products/voip.jsp
Bruno/Murphy 9 Q23 0009785 0009786 | Sprint, Networking , VZFCC-Q23-0009785
http://www.sprint.com/business/products/sections/networkin
g.jsp
Bruno/Murphy 10 Q23 0009787 0009789 |Sprint, The PGA of America, VZFCC-Q23-0009787
http://www.sprint.com/business/products/whySprint/cs-
PGA.jsp
Bruno/Murphy 11 Q23 0009874 0009895 |J. Armstrong, Goldman Sachs, US Telecom Services at 5 VZFCC-Q23-0009874
(Mar. 2, 2005)
Bruno/Murphy 12 Q23 0009656 0009669 | Qwest Communications Int'l, Form 10-K (SEC filed Feb. 8, VZFCC-Q23-0009656
2005)
Bruno/Murphy 13 Q23 0009656 0009669 | Qwest Communications Int'l, Form 10-K (SEC filed Feb. 8, VZFCC-Q23-0009656
2005)
Bruno/Murphy 14 Q23 0009656 0009669 | Qwest Communications Int’l, Form 10-K (SEC filed Feb. 8, VZFCC-Q23-0009656
2005)
Bruno/Murphy 15 Q23 0009484 0009484 | Qwest VoIP Service Available Nationwide, Denver Bus. J.| VZFCC-Q23-0009484
(Dec. 8, 2004)
Bruno/Murphy 16 Q23 0009485 0009489 | EDS Press Release, Air Liquide Awards EDS Global VZFCC-Q23-0009485
Telecommunications Management Contract (Jan. 16,
2003), available
http://www.eds.com/news/news.aspx?news_id=1527
Bruno/Murphy 16 Q23 0009490 0009493 |EDS Press Release, Belk Selects EDS To Manage Its| VZFCC-Q23-0009490
Telecommunications Environment (Nov. 19, 2002)
Bruno/Murphy 17 Q23 0009543 0009544 | IBM Global Services Press Release, IBM To Acquire Corio VZFCC-Q23-0009543
(Jan. 25, 2005)
Bruno/Murphy 18 Q23 0009545 0009546 |IBM Global Services Press Release, IBM Wins Lloyds TSB| VZFCC-Q23-0009545
Network Contract (Dec. 6, 2004)
Bruno/Murphy 19 Q23 0009288; 0009289; |Accenture, Company Description, VZFCC-Q23-0009288;
0009307 0009308 |http://www.accenture.com/xd/xd.asp?it=enweb&xd=aboutus | VZFCC-Q23-0009307

/company/co_company.xml
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Bruno/Murphy 20 Q23 0009273; 0009287; |Accenture News Release, Accenture Reports Strong VZFCC-Q23-0009273;
0009292 0009306 |Fourth-Quarter and Full-Year Fiscal 2004 Results (Oct. 13, VZFCC-Q23-0009292
2004)

Bruno/Murphy 21 Q23 0009348 0009350 |J. Moore, Accenture’s Consulting Rebound Could Help VZFCC-Q23-0009348
Integrators , Channel Insider (July 9, 2004) available at
http://www.thechannelinsider.com/article2/0,1759,1663367,
00.asp

Bruno/Murphy 22 Q23 0009312 0009314 | AT&T News Release, Accenture and AT&T Team to VZFCC-Q23-0009312
Provide Managed Messaging Solutions to Businesses and
Government Agencies (May 24, 2004)

Bruno/Murphy 23 Q23 0009290; 0009290; |Accenture, Infrastructure Outsourcing: Communications VZFCC-Q23-0009290;

0009309 0009309 | Services, VZFCC-Q23-0009309
http://www.accenture.com/xd/xd.asp?it=enweb&xd=services
%5Coutsourcing%5Cinfrastructure%5Ccapabilities%5Ccom
munications.xml

Bruno/Murphy 24 Q23 0009315 0009319 |AT&T Wireless News Release, AT&T Wireless Forms| VZFCC-Q23-0009315
Systems Integrator Program (Mar. 18, 2003)

Bruno/Murphy 25 Q23 0009643 0009652 | Northrop Grumman, Concerto Software, Inc. Partners with VZFCC-Q23-0009643
Northrop Grumman IT To Provide World-Class Service,
http://www.it.northropgrumman.com/home.asp?bid=1616#c
oncerto

Bruno/Murphy 26 Q23 0009506 0009511 | M. Hardy, 20 Top Systems Integrators, Federal Computer VZFCC-Q23-0009506
Week (Sept. 20, 2004),
http://www.fcw.com/fcw/articles/2004/0920/fed-20inte-09-20-
04.asp

Bruno/Murphy 27 Q23 0009406 0009483 |CSC, At a Glance, VZFCC-Q23-0009406
http://www.csc.com/aboutus/ataglance.shtml; CSC, 2004
Annual Report at 18, 19

Bruno/Murphy 28 Q23 0009513 0009515 | J. Miller, USPS Taps Lockheed Martin for $3 Billion VZFCC-Q23-0009513
Telecom Contract, Gov't Computer News (Oct. 4, 2004).
http://www.gcn.com/voll_nol/daily-updates/27505-1.html

Bruno/Murphy 29 Q23 0009874 0009895 |J. Armstrong, Goldman Sachs, US Telecom Services at 7 VZFCC-Q23-0009874
(Mar. 2, 2005)

Bruno/Murphy 30 Q23 0009825 0009825 |XO Communications, XO Network , VZFCC-Q23-0009825
http://www.xo0.com/about/network/maps.html

Bruno/Murphy 30 Q23 0009826 0009828 |XO Communications, XO Network , VZFCC-Q23-0009826
http://www.x0.com/about/network/maps.html

Bruno/Murphy 31 Q23 0009830 0009831 | XO Communications, XO Products and Programs, VZFCC-Q23-0009830
http://www.xo0.com/products/

Bruno/Murphy 32 Q23 0009829 0009829 | XO Communications, Our Story, VZFCC-Q23-0009829
http://www.xo0.com/about/ourstory/index.html

Bruno/Murphy 33 Q23 0009817 0009817 |US LEC News Release, US LEC Expands in Virginia (Jan., VZFCC-Q23-0009817
20, 2005)

Bruno/Murphy 34 Q23 0009653 0009654 |PAETEC Press Release, PAETEC Exceeds 675,000 VZFCC-Q23-0009653
Access Lines (Oct. 14, 2004)

Bruno/Murphy 35 Q23 0009655 0009655 |PAETEC, Target Industries, VZFCC-Q23-0009655
http://www.paetec.com/2_1/2_1_3__ 1.html

Bruno/Murphy 36 Q23 0009799 0009810 | Time Warner Telecom Press Release, Time Warner VZFCC-Q23-0009799
Telecom Announces Strong Fourth Quarter 2004 Results
(Feb. 1, 2005)

Bruno/Murphy 37 Q23 0009811 0009812 |Time Warner Telecom, Integrated Business Line (iBL), VZFCC-Q23-0009811
http://www.twtelecom.com/cust_solutions/services/ibl.html

Bruno/Murphy 38 Q23 0009272; 0009272; |360networks, About Us, http://www.360.net/About_Us/ VZFCC-Q23-0009272;

0009291 0009291 VZFCC-Q23-0009291

Bruno/Murphy 39 Q23 0009494 0009495 |Electric Lightwave, About Us , VZFCC-Q23-0009494
http://www.electriclightwave.com/about.html

Bruno/Murphy 40 Q23 0009382 0009382 |Con Edison Communications, Business Services , VZFCC-Q23-0009382
http://www.conedcom.com/businessservices.cfm/

Bruno/Murphy 41 Q23 0009398 0009403 |Covad, Covad Corporate Brochure , VZFCC-Q23-0009398
http://www.covad.com/companyinfo/

Bruno/Murphy 42 Q23 0009554 0009555 |ITC DeltaCom, Company Information , VZFCC-Q23-0009554

http://www.itcdeltacom.com/company_info.asp
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Bruno/Murphy

43

Q23

0009794

0009795

Telephone & Data Systems, About TDS Telecom ,
http://www.teldta.com/tds-tele/index.html

VZFCC-Q23-0009794

Bruno/Murphy

a4

Q23

0009386

0009388

Converged Access, Implementing Business Quality VoIP in
a Global Enterprise,
http://www.convergedaccess.com/solutions/voice-over-
ip/implementing-business-class-voip.htm

VZFCC-Q23-0009386

Bruno/Murphy

45

Q23

0009556

0009557

IDC: Offshore Outsourcing Increasing from U.S. ,
ITworld.com (Feb. 28, 2001), available at
http://www.itworld.com/Man/2701/ITW_2-28-
01_outsourcing/

VZFCC-Q23-0009556

Bruno/Murphy

46

Q23

0009502

0009503

Equant, Network Coverage ,
http://www.equant.com/content/xml/about_network.xml

VZFCC-Q23-0009502

Bruno/Murphy

47

Q23

0009504

0009505

Equant, Your Answers Here at Equant ,
http://www.equant.com/content/xml/network_products_hom
e.xml

VZFCC-Q23-0009504

Bruno/Murphy

48

Q23

0009500

0009501

Equant, Build Your Business on a Solid Foundation ,
http://www.equant.com/content/xml/network_products_man
aged_networks.xml

VZFCC-Q23-0009500

Bruno/Murphy

49

Q23

0009496

0009598

Equant Press Release, Equant Reports Surge in Demand
for VolP among Multinational Corporations (May 27, 2004)

VZFCC-Q23-0009496

Bruno/Murphy

50

Q23

0009499

0009499

Equant, About Equant,
http://www.equant.com/content/xml/who_we_are.xml

VZFCC-Q23-0009499

Bruno/Murphy

51

Q23

0009321

0009322

British Telecom, Our Network ,
http://www.btglobalservices.com/business/global/en/about_
us/our_network/index.html

VZFCC-Q23-0009321

Bruno/Murphy

52

Q23

0009320

0009320

British Telecom, Americas ,
http://www.btglobalservices.com/business/global/en/about_
us/around_the_world/americas.html

VZFCC-Q23-0009320

Bruno/Murphy

53

Q23

0009670

0009671

Look Out Bells, Here Come the Brits , Red Herring (Feb. 7,
2005),
http://redherring.com/Article.aspx?a=11231&hed=Look+out
+Bells%2C+here+come+the+Brits#

VZFCC-Q23-0009670

Bruno/Murphy

54

Q23

0009792

0009793

T-Systems Press Release, T-Systems Expands Reach of
MPLS-Based Network (Mar. 4, 2004)

VZFCC-Q23-0009792

Bruno/Murphy

55

Q23

0009380

0009380

COLT, Network Map,
http://www.colt.net/coltinteractive_map

VZFCC-Q23-0009380

Bruno/Murphy

56

Q23

0009381

0008381

COLT, Managed Data Services ,
http://www.colt.net/products_services/managed_network_s
ervices

VZFCC-Q23-0009381

Bruno/Murphy

57

Q23

0009380

0009380

COLT, Global Map , available at
http://www.colt.net/coltinteractive_map

VZFCC-Q23-0009380

Bruno/Murphy

58

Q23

0009560

0009560

KPN, EuroRings Network ,
http:/iwww.kpn.com/kpn/show/id=355890/sc=103bdf

VZFCC-Q23-0009560

Bruno/Murphy

59

Q23

0009560

0009560

KPN, EuroRings Network ,
http://www.kpn.com/kpn/show/id=355890/sc=103bdf

VZFCC-Q23-0009560

Bruno/Murphy

60

Q23

0009558

0009559

KPN Press Release, KPN Announces Global Network
Contract With ABN Amro (Apr. 29, 2004)

VZFCC-Q23-0009558

Bruno/Murphy

61

Q23

0009383

0009385

Singtel and KPN Offer Global MPLS VPNs , Converge!
Network Digest (Nov. 25, 2004),
http://www.convergedigest.com/Bandwidth/newnetworksarti
cle.asp?ID=13063

VZFCC-Q23-0009383

Bruno/Murphy

62

Q23

0009766

0009767

Siemens Press Release, KPN Chooses Siemens as IP
Partner (Dec. 17, 2004)

VZFCC-Q23-0009766

Bruno/Murphy

63

Q23

0009818

0009820

Verio, Background Information ,
http://www.verio.com/about/corporate/background.cfm

VZFCC-Q23-0009818

Bruno/Murphy

64

Q23

0009310

0009311

Arcstar, Arcstar Global Bandwidth Service ,
http://www.nttamerica.com/arcstar/network/bandwidth.html

VZFCC-Q23-0009310

Bruno/Murphy

64

Q23

0009821

0009822

Verio, http://www.verio.com

VZFCC-Q23-0009821

Bruno/Murphy

65

Q23

0009776

0009777

SingTel, EXPAN Data Centres ,
http://business.singtel.com/mnc/managed_hosting/points_of
_presence/expanDatacentre.asp

VZFCC-Q23-0009776
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Bruno/Murphy 66 Q23 0009776 0009777 |SingTel, EXPAN Data Centres , VZFCC-Q23-0009776
http://business.singtel.com/mnc/managed_hosting/points_of
_presence/expanDatacentre.asp

Bruno/Murphy 67 Q23 0009778 0009778 | SingTel, SingTel USA, VZFCC-Q23-0009778
http://business.singtel.com/singtel_us/default.asp

Bruno/Murphy 68 Q23 0009778 0009778 | SingTel, SingTel USA, VZFCC-Q23-0009778
http://business.singtel.com/singtel_us/default.asp

Bruno/Murphy 69 Q23 0009642 0009642 |Utility Services Seen Gaining Steam, Network World (Dec. VZFCC-Q23-0009642
21, 2004), available at
http://www.planetlcomm.com/announcements/2005/Utility%
20Services%20Seen%20Gaining%20Steam%20(Network%
20World%20-%2012.04).pdf (visited Feb. 25, 2005)

Bruno/Murphy 70 Q23 0009676 0009765 |Savvis, 2003 Annual Report at 5 VZFCC-Q23-0009676

Bruno/Murphy 71 Q23 0009823 0009824 |WAMINET Press Release, IDC and In-Stat/MDR Rank VZFCC-Q23-0009823
Sawvis as Second Largest Hosting Services and IP VPN
Services Provider, Respectively (July 27, 2004)

Bruno/Murphy 72 Q23 0009389 0009397 |Corvis Corp., Form 10-K (SEC filed Mar. 15, 2004) VZFCC-Q23-0009389

Bruno/Murphy 73 Q23 0009389 0009397 |Corvis Corp., Form 10-K (SEC filed Mar. 15, 2004) VZFCC-Q23-0009389

Bruno/Murphy 74 Q23 0009389 0009397 |Corvis Corp., Form 10-K (SEC filed Mar. 15, 2004) VZFCC-Q23-0009389

Bruno/Murphy 75 Q23 0009609 0009609 |Level 3 Communications, The Level 3 Network , VZFCC-Q23-0009609
http://www/level3.com/673.html

Bruno/Murphy 75 Q23 0009610 0009610 |Level 3 Communications, The Level 3 Network , VZFCC-Q23-0009610
http://www/level3.com/673.html

Bruno/Murphy 75 Q23 0009612 0009632 |Level 3 Communications Corp., Form 10-K (SEC filed Mar. VZFCC-Q23-0009612
15, 2004)

Bruno/Murphy 76 Q23 0009611 0009611 |Level 3 Communications, Services, VZFCC-Q23-0009611
http://www.level3.com/3383.html

Bruno/Murphy 76 Q23 0009612 0009632 |Level 3 Communications Corp., Form 10-K (SEC filed Mar. VZFCC-Q23-0009612
15, 2004)

Bruno/Murphy 77 Q23 0009612 0009632 |Level 3 Communications Corp., Form 10-K (SEC filed Mar. VZFCC-Q23-0009612
15, 2004)

Bruno/Murphy 78 Q23 0009538 0009541 |Global Crossing Ltd., Schedule 14A (SEC filed Feb. 5, VZFCC-Q23-0009538
2005)

Bruno/Murphy 78 Q23 0009542 0009542 |Global Crossing, Company , VZFCC-Q23-0009542
http://www.globalcrossing.com/xml/global/gl_company.xml

Bruno/Murphy 79 Q23 0009519 0009525 |Global Crossing Ltd., Form 10-K (SEC filed Mar. 26, 2004) VZFCC-Q23-0009519

Bruno/Murphy 80 Q23 0009519 0009525 |Global Crossing Ltd., Form 10-K (SEC filed Mar. 26, 2004) VZFCC-Q23-0009519

Bruno/Murphy 81 Q23 0009526 0009537 |Global Crossing Ltd., Form 10-K/A (SEC filed Oct. 8, 2004) VZFCC-Q23-0009526

Bruno/Murphy 82 Q23 0009516 0009518 |Global Crossing Press Release, Global Crossing Brings VZFCC-Q23-0009516
Converged IP Solutions to Financial Services Customers
(July 1, 2004)

Bruno/Murphy 83 Q23 0009896 0009919 |T. Valovic, et al., IDC Research, U.S. Hosted IP Voice VZFCC-Q23-0009896
Forecast and Analysis, 2002-2007 at 1, 19 (Feb. 2003)

Bruno/Murphy 84 Q23 0009768 0009772 |Siemens Enterprise Networks, Corporate Overview, VZFCC-Q23-0009768
http://enterprise.usa.siemens.com/company/news/corporate
.htm

Bruno/Murphy 85 Q23 0009773 0009775 |Siemens Enterprise Networks, Products, Solutions & VZFCC-Q23-0009773
Services, http://enterprise.usa.siemens.com/products.html

Bruno/Murphy 86 Q23 0009592 0009608 |Lucent Technologies, Lehman Brothers, Global Wireless VZFCC-Q23-0009592
Presentation at 8, 16 (May 24, 2004), available at
http://www.lucent.com/investor/presentation.html

Bruno/Murphy 86 Q23 0010060 0010066 |Lehman Brothers, Lucent Technologies Company Update VZFCC-Q23-0010060
at 1 (May 25, 2004)

Bruno/Murphy 87 Q23 0009640 0009641 |Lucent Technologies, IP Centrex for Enterprises, available VZFCC-Q23-0009640

at http://www.lucent.com/solutions/ip_centrex.html
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Bruno/Murphy

88

Q23

0009638

0009639

Lucent Technologies Press Release, Lucent Technologies
Completes Acquisition of Telica, A Provider of Next-
Generation VolP Systems for Service Providers (Aug. 23,
2004)

VZFCC-Q23-0009638

Bruno/Murphy

89

Q23

0009813

0009816

UNE Fact Report 2004 at 111-36 to 111-38 & Table 19, WC
Docket No. 04-313 & CC Docket No. 01-338 (FCC filed Oct.
4, 2004) (“2004 Fact Report ")

VZFCC-Q23-0009813

Bruno/Murphy

90

Q23

0009323

0009325

A. Breznick, Cable Operators Show They Really Mean
Business, Cable Datacom News (Sept. 2004),
http://cabledatacomnews.com/sep04/sep04-2.html

VZFCC-Q23-0009323

Bruno/Murphy

90

Q23

0009797

0009798

Time Warner Cable Commercial Services, High Speed
Internet Access,
http://www.twcbroadband.com/solutions/internet.cfm

VZFCC-Q23-0009797

Bruno/Murphy

91

Q23

0009796

0009796

Time Warner Cable, Enterprise Technology ,
http://www.twcbroadband.com/solutions/enterprise.cfm

VZFCC-Q23-0009796

Bruno/Murphy

92

Q23

0009633

0009637

E. Sheng, Cable-Baby Bell Competition Heats Up in
Business Services , Dow Jones News Service (Mar. 31,
2004), available at http://www.lightpath.net/Interior33-4.html

VZFCC-Q23-0009633

Bruno/Murphy

93

Q23

0009323

0009325

A. Breznick, Cable Operators Show They Really Mean
Business, Cable Datacom News (Sept. 2004),
http://cabledatacomnews.com/sep04/sep04-2.html

VZFCC-Q23-0009323

Bruno/Murphy

93

Q23

0009404

0009405

Cox Business Services Press Release, Enterprise Presents
Even “Bigger” Opportunity for Cox Business Services in
2004 (Mar. 29, 2004)

VZFCC-Q23-0009404

Bruno/Murphy

94

Q23

0009633

0009637

E. Sheng, Cable-Baby Bell Competition Heats Up in
Business Services , Dow Jones News Service (Mar. 31,
2004), available at http://www.lightpath.net/Interior33-4.html

VZFCC-Q23-0009633

Bruno/Murphy

95

Q23

0009633

0009637

E. Sheng, Cable-Baby Bell Competition Heats Up in
Business Services , Dow Jones News Service (Mar. 31,
2004), available at http://www.lightpath.net/Interior33-4.html

VZFCC-Q23-0009633

Bruno/Murphy

96

Q23

0009326

0009347

Cablevision Systems Corp., 4Q 2004 Earnings Conference
Call (Feb. 23, 2005)

VZFCC-Q23-0009326

Bruno/Murphy

97

Q23

0009351

0009379

D. Chang, EVP, Finance & Strategy, Charter
Communications, presentation before the JP Morgan High
Yield Conference, at 23 (Feb. 2, 2004)

VZFCC-Q23-0009351

Bruno/Murphy

98

Q23

0010067

0010103

S. Hackett, The Yankee Group, The State of the Enterprise
at 28 (Nov. 30, 2004)

VZFCC-Q23-0010067

Bruno/Murphy

99

Q23

0009512

0009512

Federal Sources, Inc., http://www.fedsources.com/index.asp

VZFCC-Q23-0009512

Bruno/Murphy

100

Q23

0009561

0009591

R.D. Lynch, et al., Lehman Brothers, Enterprise Telecom
Services at 15 (Nov. 11, 2003)

VZFCC-Q23-0009561

Bruno/Murphy

101

Q23

0009519

0009525

Global Crossing Ltd., Form 10-K (SEC filed Mar. 26, 2004)

VZFCC-Q23-0009519

Bruno/Murphy

101

Q23

0009672

0009675

Savvis Communications Corp., Form 10-K (SEC filed Mar.

4, 2005)

VZFCC-Q23-0009672

Bruno/Murphy

103

Q23

0009386

0009388

Converged Access, Implementing Business Quality VoIP in
a Global Enterprise ,
http://www.convergedaccess.com/solutions/voice-over-
ip/implementing-business-class-voip.htm

VZFCC-Q23-0009386

Bruno/Murphy

104

Q23

0009874

0009895

J. Armstrong, et al., Goldman Sachs, US Telecom
Services at 1 (Mar. 2, 2005)

VZFCC-Q23-0009874

Bruno/Murphy

105

Q23

0009920

0009998

K. Burney, InStat/MDR, Darwin Laughs: Exploring Brand
Preferences for Network and Managed Services in the US
Business Market; Part Two: US Mid-sized Businesses (100
to 999 Employees) at Table 27 (Dec. 2004)

VZFCC-Q23-0009920

Bruno/Murphy

106

Q23

0009549

0009553

TeleGeography Releases Annual Report on Voice Traffic ,
IP Pulse (Dec. 15, 2003),
http://www.iptelephony.org/GIP/pulse/03archives/121503/

VZFCC-Q23-0009549

Bruno/Murphy

107

Q23

0010040

0010059

R.D. Lynch, et al., Lehman Brothers, Commercial Price
Declines Still Dominate at 4 (Mar. 19, 2004)

VZFCC-Q23-0010040

Taylor

Exhibit 1

Q23

0004460

0004460

2004 Enterprise Market Sizing

VZFCC-Q23-0004460

Page 15 of 31




Verizon Response — Specification 23

Exhibit 23

Documents Cited in the Verizon Public Interest Statement and Declarations

Exhibit 23

LOCATION/ BATES BATES BATES |DESCRIPTION BATES NUMBERED
FOOTNOTE CODE BEGIN END FILE NAME

Taylor Exhibit 1 Q23 0004528 0004551 |Bernstein Research, US Telecom: A Slow Growth Industry VZFCC-Q23-0004528
with Few Positive Longer-Term Catalysts , (May 21, 2004)

Taylor Exhibit 1 Q23 0004686 0004785 |Frost & Sullivan, North American Hosted IP Telephony & VZFCC-Q23-0004686
VoIP (Aug. 2004)

Taylor Exhibit 1 Q23 0004786 0004799 | Gartner, Report #119688 Mobile Data Communications VZFCC-Q23-0004786
Services: North America 1999-2007 (Feb. 24, 2004)

Taylor Exhibit 1 Q23 0004800 0004806 |Gartner, Report #120135 North American Enterprise VZFCC-Q23-0004800
Messaging Market Share & Forecast (Mar. 19, 2004)

Taylor Exhibit 1 Q23 0004807 0004817 |Gartner, Report #120626 US Fixed Public Netowrk VZFCC-Q23-0004807
Services 2002-2008 (Apr. 30, 2004)

Taylor Exhibit 1 Q23 0004825 0004826 |Gartner, North American Storage Services Forecast (Apr. VZFCC-Q23-0004825
28, 2004)

Taylor Exhibit 1 Q23 0004827 0004860 |Gartner, Network & Security Services Generate Revenue VZFCC-Q23-0004827
Growth (Mar. 2003)

Taylor Exhibit 1 Q23 0004880 0004893 |IDC, Report #30579, US Optical Wavelength Services VZFCC-Q23-0004880
Forecast 2003-2008 (Dec. 2003)

Taylor Exhibit 1 Q23 0004894 0004906 |IDC, Report # 30905 Worldwide Internet Access Services VZFCC-Q23-0004894
2004-2008 Forecast , (Mar. 2004)

Taylor Exhibit 1 Q23 0004907 0004947 |IDC, Report #30971 Worldwide & US CRM Services 2004- VZFCC-Q23-0004907
2008 (Mar. 2004)

Taylor Exhibit 1 Q23 0004948 0004967 |IDC, Report #30997 US Metro Ethernet Services 2004- VZFCC-Q23-0004948
2008 Forecast (Mar. 2004)

Taylor Exhibit 1 Q23 0004968 0004999 |IDC, Report #31037, Worldwide & US Network Consulting VZFCC-Q23-0004968
& Integration Services 2004-2008 Forecast (Apr. 2004)

Taylor Exhibit 1 Q23 0005000 0005014 |IDC, Worldwide and US Storage Services 2004-2008 VZFCC-Q23-0005000
Forecast (Mar. 2004)

Taylor Exhibit 1 Q23 0005015 0005034 |IDC, Report #31054, Worldwide & US Security Services VZFCC-Q23-0005015
2004-2008 Forecast (Apr. 2004)

Taylor Exhibit 1 Q23 0005035 0005064 |IDC, Report #31203 US Web Hosting Services 2004-2008 VZFCC-Q23-0005035
(Apr. 2004)

Taylor Exhibit 1 Q23 0005065 0005085 |IDC, Report #31541 Worldwide Cable Modem Services VZFCC-Q23-0005065
2004-2008 (July 1, 2004)

Taylor Exhibit 1 Q23 0005086 0005126 |Insight Research, Private Line & Wavelength Services VZFCC-Q23-0005086
2004-2009 (Sept. 2004)

Taylor Exhibit 1 Q23 0005127 0005258 |In-Stat/MDR, Share of Wallet? Telecom Trends and VZFCC-Q23-0005127
Expenditures in the US Business Market (Aug 2004)

Taylor Exhibit 1 Q23 0005642 0004653 |Probe Group, Enterprise WAN Services in North America VZFCC-Q23-0005642
(July 2004)

Taylor Exhibit 1 Q23 0001630 0001631 |Sources for 2004 Year End Sizing (list of documents) VZFCC-Q23-0001630

Taylor Exhibit 1 Q23 0005932 0006247 |Telecommunications Industry Association, 2003 VZFCC-Q23-0005932
Telecommunications Market Review & Forecasts (Mar
2003)

Taylor Exhibit 1 Q23 0006258 0006277 |Yankee Group, Despite Improved Economic Outlook, VZFCC-Q23-0006258
Customers Will Remain Conservative Storage Buyers (May
2004)

Taylor Exhibit 1 Q23 0006278 0006280 |Yankee Group, Metro WDM Market Is Finally Poised for VZFCC-Q23-0006278
Growth, (Apr. 14, 2004)

Taylor Exhibit 1 Q23 0006281 0006302 |Yankee Group, North America Business Fixed-Line VZFCC-Q23-0006281
Forecast (June 2004)

Taylor Exhibit 1 Q23 0006303 0006304 |Yankee Group, Packet Data Services Still Growing But Not VZFCC-Q23-0006303
Like They Used To, (Apr. 15, 2004)

Taylor Exhibit 2 Q23 0004461 0004470 |K. Muth et al, Baird, Cisco Systems FQ3 - US Enterprise, VZFCC-Q23-0004461
Best in Long Time, (May 12, 2004)

Taylor Exhibit 2 Q23 0004471 0004490 |D. Parker, et al, Baird, Sprint Investment Summary and VZFCC-Q23-0004471
Highlights, (June 17, 2004)

Taylor Exhibit 2 Q23 0004491 0004519 |R. Fagin et al., Bear Stearns, Analyst Day Handbook , (Feb. VZFCC-Q23-0004491
18, 2004)

Taylor Exhibit 2 Q23 0004520 0004522 |W. Uzdelewicz et al, Bear Stearns, Cisco Systems Peer VZFCC-Q23-0004520
Perform F3Q Preview, Good Results from Enterprise
Market Gains (May 10, 2004)

Taylor Exhibit 2 Q23 0004523 0004527 |M. McCormick, et al, Bear Stearns, Enterprise Pricing VZFCC-Q23-0004523
Remains Severely Pressured; RBOCs Gaining Recognition
(Oct. 8, 2004)

Taylor Exhibit 2 Q23 0004552 0004560 |D. Barden, et al, Banc of America Securities, Notes from VZFCC-Q23-0004552

Our Management Meeting (May 6, 2004)
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Taylor Exhibit 2 Q23 0004561 0004569 |T. Long, et al, Banc of America Securities, Cisco Systems VZFCC-Q23-0004561
Nice Quarter, Management Sounds Bullish (May 11, 2004)

Taylor Exhibit 2 Q23 0004570 0004576 |IXCs & RBOCs 2004 Business Services and Estimated VZFCC-Q23-0004570
Enterprise Revenue

Taylor Exhibit 2 Q23 0004577 0004586 |T. Horan, et al, CIBC World Markets, Adjusting 3Q04 VZFCC-Q23-0004577
Retroactive Reduction in D&A, (Oct. 11, 2004)

Taylor Exhibit 2 Q23 0004587 0004598 |T. Horan, et al, CIBC World Markets, Annouces VZFCC-Q23-0004587
Restructuring; Increasing Estimates , (Oct. 8, 2004)

Taylor Exhibit 2 Q23 0004599 0004621 |S. Kamman et al, CIBC World Markets, It Ain't Over Until VZFCC-Q23-0004599
the Fat Guy Sing, Or: If You Think Cisco Is Dominant
Today... (May 10, 2004)

Taylor Exhibit 2 Q23 0004622 0004627 |S. Kamman et al, CIBC World Markets, Highlights from VZFCC-Q23-0004622
3Q04 Dell'Oro Ethernet & Router Market Share Data (Nov.
18, 2004)

Taylor Exhibit 2 Q23 0004628 0004635 |M. Rollins et al, Citigroup Smith Barney, FON: Operatiosn VZFCC-Q23-0004628
Mix Continues to Shift to Wireless, (June 30, 2004)

Taylor Exhibit 2 Q23 0004636 0004658 |Credit Suisse / First Boston, 10-Q Implies Recurring VZFCC-Q23-0004636
EBITDA 23% Lower, (Aug. 11, 2004)

Taylor Exhibit 2 Q23 0004659 0004661 |Credit Suisse First Boston, Top-Line 1% Below: Business VZFCC-Q23-0004659
Weaker, Mass Market and International In-Line , (May 11,
2004)

Taylor Exhibit 2 Q23 0004662 0004671 |L. Warner, et. al, Credit Suisse First Boston, Will VolP VZFCC-Q23-0004662
Reverse Consumer Trend? (Mar. 1, 2004)

Taylor Exhibit 2 Q23 0004672 0004685 |L. Pierce, et al., Forrester, Competitive US LD and FR VZFCC-Q23-0004672
Prices Steep Price Declines over 2.5 Years - But Is the
Party Over?, (Oct. 1, 2004)

Taylor Exhibit 2 Q23 0004818 0004824 |J. Pultz et al, Gartner, IP Services Face Challenge from VZFCC-Q23-0004818
SBC (July 12, 2004)

Taylor Exhibit 2 Q23 0004861 0004869 |K. Hackler, Gartner, Vendor Rating: SBC (Jan. 15, 2004) VZFCC-Q23-0004861

Taylor Exhibit 2 Q23 0005259 0005261 |R. Reys et al., Jeffries & Co., Post Reorganization - VZFCC-Q23-0005259
Telecom Services (Aug. 6, 2004)

Taylor Exhibit 2 Q23 0005262 0005267 |JP Morgan, Lowering Estimates; Maintaining Underweight VZFCC-Q23-0005262
(Apr. 23, 2004)

Taylor Exhibit 2 Q23 0005268 0005280 |J. Bazinet et. al, JP Morgan, AT&T Upgrading to Neutral VZFCC-Q23-0005268
(Oct. 11, 2004)

Taylor Exhibit 2 Q23 0005281 0005286 |E. Gelblum et al, JP Morgan, Cisco Systems 304 Recap - VZFCC-Q23-0005281
Solid Quarter but Bookings Looking Up (May 12, 2004)

Taylor Exhibit 2 Q23 0005287 0005295 |J. Bazinet et. al, JP Morgan, Initiating Coverage with VZFCC-Q23-0005287
Overweight (Sept. 20, 2004)

Taylor Exhibit 2 Q23 0005296 0005297 |J. Bazinet et. al, JP Morgan, Leucadia Sale Creates Buying VZFCC-Q23-0005296
Opportunity (Sept. 27, 2004)

Taylor Exhibit 2 Q23 0005298 0005350 |J. Bazinet et. al, JP Morgan, Sustainable Dividend with VZFCC-Q23-0005298
Potential Upside from Possible M&A (Sept. 24, 2004)

Taylor Exhibit 2 Q23 0005351 0005370 |R.D. Lynch, et al., Lehman Brothers, Commercial Price VZFCC-Q23-0005351
Declines Still Dominate, at 4 (Mar. 19, 2004)

Taylor Exhibit 2 Q23 0005371 0005373 |R.D. Lynch, Lehman Brothers, AT&T 2-Equal Weight VZFCC-Q23-0005371
Recommendation Change (Jan. 23, 2004)

Taylor Exhibit 2 Q23 0005374 0005377 |B. Bath, Lehman Brothers, 4Q Cingular EPS Miss, VZFCC-Q23-0005374
Otherwise In-Line (Jan. 26, 2005)

Taylor Exhibit 2 Q23 0005378 0005386 |R.D. Lynch et al, Lehman Brothers, Level 3 Communication VZFCC-Q23-0005378
- Overweight (May 7, 2004)

Taylor Exhibit 2 Q23 0005387 0005402 |R.D. Lynch, Lehman Brothers, Continuing Cautious Theme VZFCC-Q23-0005387
on MCI (April 22, 2004)

Taylor Exhibit 2 Q23 0005403 0005406 |B. Bath, Lehman Brothers, Earnings Review 4Q04: Wireline | VZFCC-Q23-0005403
Strong, Cingular EPS Miss (Jan. 27, 2005)

Taylor Exhibit 2 Q23 0005407 0005420 |S. Levy et al, Lehman Brothers, Spenders and Vendors, VZFCC-Q23-0005407
(Mar. 3, 2004)

Taylor Exhibit 2 Q23 0005421 0005442 |S. Flannery, et al., Morgan Stanley, Annual Telecom VZFCC-Q23-0005421
Survey: Spending Outlook, Part 1 (Mar. 25, 2004)

Taylor Exhibit 2 Q23 0005443 0005451 |S. Flannery, et al., Morgan Stanley, Downgrading to VZFCC-Q23-0005443
Underweight with a $16 Price Target (Feb. 24, 2004)

Taylor Exhibit 2 Q23 0005452 0005456 |S. Flannery, et al., Morgan Stanley, 2Q04 Preview: LD VZFCC-Q23-0005452
Industry Trends Could Hurt MCI (Aug. 3, 2004)
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Taylor Exhibit 2 Q23 0005457 0005485 |S. Flannery, et al., Morgan Stanley, MCI, Inc.: The Long VZFCC-Q23-0005457
Road Back, at 7 (July 23, 2004)

Taylor Exhibit 2 Q23 0005486 0005509 |S. Flannery, et al., Morgan Stanley, Picking Winners and VZFCC-Q23-0005486
Losers in a Changing Industry View (Feb. 25, 2004)

Taylor Exhibit 2 Q23 0005510 0005515 |S. Flannery, et al., Morgan Stanley, Revenue Under VZFCC-Q23-0005510
Pressure, But Costs & Dividend Surprise (Aug. 6, 2004)

Taylor Exhibit 2 Q23 0005516 0005579 |S. Flannery, et al., Morgan Stanley, Strong Showing for VZFCC-Q23-0005516
Bells in Annual Corporate Survey (June 22, 2004)

Taylor Exhibit 2 Q23 0005580 0005595 |V. Grover, Needham, Communications Services VZFCC-Q23-0005580
Comparative Analysis (June 28, 2004)

Taylor Exhibit 2 Q23 0005596 0005605 |V. Grover, Needham, 2Q04 Review - Normalized EBITDA VZFCC-Q23-0005596
Better than Expected; Net Adds Excelerating (Aug. 10,
2004)

Taylor Exhibit 2 Q23 0005606 0005629 |Needham & Co., MClI, Inc.: Double Attack!, (Sept. 16, VZFCC-Q23-0005606
2004), p.10

Taylor Exhibit 2 Q23 0005630 0005637 |V. Grover, Needham, 3Q04 Review - XO Management VZFCC-Q23-0005630
Needs to Talk to the Street (Nov. 11, 2004)

Taylor Exhibit 2 Q23 0005638 0005641 |L. Harris, et al, Oppenheimer, Growth Still Expected in VZFCC-Q23-0005638
Wireless in 2004, (Feb. 23, 2004)

Taylor Exhibit 2 Q23 0005654 0005674 |C. Larsen, et al, Prudential, Tough Business Conditions, VZFCC-Q23-0005654
Low Valuation (Oct. 6, 2004)

Taylor Exhibit 2 Q23 0005675 0005707 |C. Larsen, et al, Prudential, Initiated Coverage of Sprint VZFCC-Q23-0005675
FON Group with an Overweight Rating (Apr. 16, 2004)

Taylor Exhibit 2 Q23 0005708 0005857 |I. Singh et al, Prudential, Network Equipment Market: 4Q03 VZFCC-Q23-0005708
and 2004 Outlook (Apr. 7, 2004)

Taylor Exhibit 2 Q23 0005858 0005865 |C. Larsen et al, Prudential, Meetings with Senior VZFCC-Q23-0005858
Management; Incrementally Positive on Wireline, Difficulties
Still Ahead for Cingular, (Nov. 15, 2004)

Taylor Exhibit 2 Q23 0005866 0005883 |C. Armacost et al, SG Cowen, Communications VZFCC-Q23-0005866
Infrastructure Q2 Wrap: Where Do We Go from Here?
(Aug. 18, 2004)

Taylor Exhibit 2 Q23 0005884 0005905 |C. Armacost et al, SG Cowen, Data Netowrking Survey IV: VZFCC-Q23-0005884
Prospects for Groeth Remain in Place (Nov. 5, 2004)

Taylor Exhibit 2 Q23 0005906 0005919 |T. Watts, et al, SG Cowen, We Still Favor FON, Releasing VZFCC-Q23-0005906
New Recombined Model (May 3, 2004)

Taylor Exhibit 2 Q23 0005920 0005931 |T. Watts, et al, SG Cowen, Q304 Preview: Strong Wireless VZFCC-Q23-0005920
to Balance Consolidated Results (Oct. 11, 2004)

Taylor Exhibit 2 Q23 0001632 0001639 | Broker Information 2004 (list of documents) VZFCC-Q23-0001632

Taylor Exhibit 2 Q23 0001742 0001751 |Thomson StreetEvents, MCI Inc at Banc of America 34th VZFCC-Q23-0001742
Annual Investment Conference , Conference Call
Transcript, at 6 (Sept. 21, 2004)

Taylor Exhibit 2 Q23 0006248 0006253 |N. Theodosopoulos et al, UBS Research, Cisco Systems VZFCC-Q23-0006248
Reports Solid Fiscal 3Q (May 12, 2004)

Taylor Exhibit 2 Q23 0006254 0006257 |J. Hodulik, et al, UBS Investment Research, One-timers VZFCC-Q23-0006254
Boosted 2Q Results (Aug.10, 2004)

Taylor Not cited Q23 0001246 0001252 |AT&T, Third Quarter 2004 Financial Results VZFCC-Q23-0001246

Taylor Not cited Q23 0001253 0001263 |AT&T, Fourth Quarter and Full Year 2004 Financial Results VZFCC-Q23-0001253

Taylor Not cited Q23 0001264 0001273 |AT&T News Release, AT&T Announces First Quarter 2004 VZFCC-Q23-0001264
Earnings (Apr. 22, 2004)

Taylor Not cited Q23 0001274 0001284 |AT&T News Release, AT&T Announces Second Quarter VZFCC-Q23-0001274
2004 Earnings (Jan. 20, 2005)

Taylor Not cited Q23 0001285 0001296 |AT&T Press Release, AT&T Announces Third Quarter VZFCC-Q23-0001285
2004 Earnings (Oct. 21, 2004)

Taylor Not cited Q23 0001297 0001300 |AT&T News Release, AT&T Announces Fourth Quarter VZFCC-Q23-0001297
Results (Jan. 20, 2005)

Taylor Not cited Q23 0001301 0001303 |AT&T Press Release, AT&T Updates 2004 Full-Year VZFCC-Q23-0001301
Financial Outlook (June 23, 2004)

Taylor Not cited Q23 0001304 0001315 |BellSouth, Consolidated Statements of Income 1Q04 VZFCC-Q23-0001304

Taylor Not cited Q23 0001316 0001328 |BellSouth, Consolidated Statements of Income 2Q04 VZFCC-Q23-0001316

Taylor Not cited Q23 0001329 0001341 |BellSouth, Consolidated Statements of Income 3Q04 VZFCC-Q23-0001329

Page 18 of 31




Verizon Response — Specification 23

Exhibit 23

Documents Cited in the Verizon Public Interest Statement and Declarations

Exhibit 23

LOCATION/ BATES BATES BATES |DESCRIPTION BATES NUMBERED
FOOTNOTE CODE BEGIN END FILE NAME
Taylor Not cited Q23 0001342 0001362 |BellSouth, Financial & Operational Results 4Q04 and FY VZFCC-Q23-0001342
2004 (Jan. 25, 2005)
Taylor Not cited Q23 0001363 0001375 |BellSouth, Consolidated Statements of Income 4Q04 VZFCC-Q23-0001363
Taylor Not cited Q23 0001376 0001386 |BellSouth, BellSouth Reports First Quarter Earnings , VZFCC-Q23-0001376
Investor News (Apr. 22, 2004)
Taylor Not cited Q23 0001387 0001396 |BellSouth, BellSouth Reports Second Quarter Earnings , VZFCC-Q23-0001387
Investor News (July 26, 2004)
Taylor Not cited Q23 0001397 0001407 |BellSouth, BellSouth Reports Third Quarter Earnings , VZFCC-Q23-0001397
Investor News (Oct. 25, 2004)
Taylor Not cited Q23 0001408 0001420 |BellSouth, BellSouth Reports Fourth Quarter Earnings , VZFCC-Q23-0001408
Investor News (Jan. 25, 2005)
Taylor Not cited Q23 0001421 0001425 |BellSouth News Release, BellSouth Reports Fourth Quarter VZFCC-Q23-0001421
Earnings (Jan. 25, 2005)
Taylor Not cited Q23 0004870 0004879 |S. Koppman, Gartner, Market Focus: Private-Line Services, VZFCC-Q23-0004870
United States 2004 (Oct. 11, 2004)
Taylor Not cited Q23 0001426 0001438 |MCI, Third Quarter 2004 Results Supplemental Information VZFCC-Q23-0001426
(Nov. 4, 2004)
Taylor Not cited Q23 0001439 0001447 |MCI News Release, MCI Announces First Quarter 2004 VZFCC-Q23-0001439
Results (May 10, 2004)
Taylor Not cited Q23 0001448 0001454 |MCI News Release, MCI Announces Second Quarter 2004 VZFCC-Q23-0001448
Results (Aug. 5, 2004)
Taylor Not cited Q23 0001455 0001461 |MCI News Release, MCI Announces Third Quarter 2004 VZFCC-Q23-0001455
Results (Nov. 4, 2004)
Taylor Not cited Q23 0001462 0001470 |MCI News Release, MCI Announces Fourth Quarter and VZFCC-Q23-0001462
Full Year 2004 Results (Feb. 25, 2004)
Taylor Not cited Q23 0001471 0001498 |SBC, Investor Update, SBC 2004 Q3 Earnings Conference VZFCC-Q23-0001471
Call (Oct. 21, 2004)
Taylor Not cited Q23 0001499 0001531 |SBC, Investor Update, SBC 2004 Q4 Earnings Conference VZFCC-Q23-0001499
Call (Jan. 26, 2005)
Taylor Not cited Q23 0001532 0001573 |SBC, SBC Communications Returns to Revenue Growth , VZFCC-Q23-0001532
Investor Briefing (July 22, 2004)
Taylor Not cited Q23 0001574 0001591 |SBC, SBC Reports Strong Third Quarter Results , Investor VZFCC-Q23-0001574
Briefing (Oct. 21, 2004)
Taylor Not cited Q23 0001592 0001612 |SBC, SBC Posts Strong Fourth Quarter Results , Investor VZFCC-Q23-0001592
Briefing (Jan. 26, 2005)
Taylor Not cited Q23 0001613 0001629 |SBC, SBC Statistcal Profile VZFCC-Q23-0001613
Taylor Not cited Q23 0001640 0001662 |Sprint, Investor Update First Quarter 2004 VZFCC-Q23-0001640
Taylor Not cited Q23 0001663 0001678 | Sprint, Sprint Reports First Quarter Results , Investor VZFCC-Q23-0001663
Update (Apr. 20, 2004)
Taylor Not cited Q23 0001679 0001700 |Sprint, Investor Update Second Quarter 2004 VZFCC-Q23-0001679
Taylor Not cited Q23 0001701 0001718 |Sprint, Sprint Reports Second Quarter Results , Investor VZFCC-Q23-0001701
Update (July 21, 2004)
Taylor Not cited Q23 0001719 0001741 |Sprint, Sprint Reports Third Quarter Results , Investor VZFCC-Q23-0001719
Update (Oct. 19, 2004)
Lew/Lataille 6 Q23 0006305 0007123 |New Paradigm Resources Group, Inc., CLEC Report 2004 VZFCC-Q23-0006305
(18" ed. 2004)
Lew/Lataille 7 Q23 0006305 0007123 |New Paradigm Resources Group, Inc., CLEC Report 2004 VZFCC-Q23-0006305
(18" ed. 2004)
Lew/Lataille 7 Q23 0006305 0007123 |New Paradigm Resources Group, Inc., CLEC Report 2004 VZFCC-Q23-0006305
(18" ed. 2004)
Lew/Lataille Exhibit 1 Q23 0007212 0007997 | Underlying data for Exhibit 1 VZFCC-Q23-0007212
Lew/Lataille Exhibit 10A-10C Q23 0007124 0007193 |Confidential data: MCI collocation, fiber facilities, GeoTel, VZFCC-Q23-0007124
and physical inspection results
Lew/Lataille Exhibit 12 Q23 0007124 0007193 |Confidential data: MCI collocation, fiber facilities, GeoTel, VZFCC-Q23-0007124
and physical inspection results
Lew/Lataille Exhibit 12 Q23 0007998 0008034 | Confidential data: MCI lit buildings VZFCC-Q23-0007998
Lew/Lataille Exhibit 5 Q23 0006305 0007123 |New Paradigm Resources Group, Inc., CLEC Report 2004 VZFCC-Q23-0006305
(18" ed. 2004)
Lew/Lataille Exhibit 6 Q23 0006305 0007123 |New Paradigm Resources Group, Inc., CLEC Report 2004 VZFCC-Q23-0006305
(18" ed. 2004)
Lew/Lataille Exhibit 9 Q23 0007124 0007193 |Confidential data: MCI collocation, fiber facilities, GeoTel, VZFCC-Q23-0007124
and physical inspection results
Lew/Lataille Exhibit 9 Q23 0007194 0007195 |Confidential data: Competitors with fiber in Verizon’s VZFCC-Q23-0007194
serving area
Lew/Lataille Exhibits 2A-2B Q23 0007196 0007210 |Underlying data for Exhibits 2A-2B, 3A-3B VZFCC-Q23-0007196
Lew/Lataille Exhibits 3A-3B Q23 0007196 0007210 |Underlying data for Exhibits 2A-2B, 3A-3B VZFCC-Q23-0007196
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Lew/Lataille

Exhibits 4A-4B

Q23

0007211

0007211

Underlying data for Exhibits 4A-4B (provided as a Microsoft
Access database on CD-ROM)

VZFCC-Q23-0007211

Hassett et al.

Q23

0008528

0008631

J. Bazinet & D. Pinsker, JP Morgan H&Q, The Cable
Industry at Table 22 (Nov. 2, 2001)

VZFCC-Q23-0008528

Hassett et al.

Q23

0002422

0002434

NCTA, Cable Telephony: Offering Consumers Competitive
Choice at 2 (July 2001)

VZFCC-Q23-0002422

Hassett et al.

Q23

0008119

0008134

C. Moffett, et al., Bernstein Research Call, Cable and
Telecom: VolP Deployment and Share Gains Accelerating;
Will Re-Shape Competitive Landscape in 2005 at Exhibit 1
(Dec. 7, 2004)

VZFCC-Q23-0008119

Hassett et al.

Q23

0008119

0008134

C. Moffett, et al., Bernstein Research Call, Cable and
Telecom: VolP Deployment and Share Gains Accelerating;
Will Re-Shape Competitive Landscape in 2005 at Exhibit 1
(Dec. 7, 2004)

VZFCC-Q23-0008119

Hassett et al.

Q23

0008119

0008134

C. Moffett, et al., Bernstein Research Call, Cable and
Telecom: VolP Deployment and Share Gains Accelerating;
Will Re-Shape Competitive Landscape in 2005 at Exhibit 1
(Dec. 7, 2004)

VZFCC-Q23-0008119

Hassett et al.

Q23

0002394

0002396

Infonetics Research Press Release, Cable VolP
Subscribers Jump 900% 2003-2004; Double-Digit Growth in
Equipment Spending Expected Through 2007 (Feb. 2,
2005)

VZFCC-Q23-0002394

Hassett et al.

Q23

0008119

0008134

C. Moffett, et al., Bernstein Research Call, Cable and
Telecom: VolP Deployment and Share Gains Accelerating;
Will Re-Shape Competitive Landscape in 2005 at 3 (Dec. 7,
2004)

VZFCC-Q23-0008119

Hassett et al.

Q23

0008119

0008134

C. Moffett, et al., Bernstein Research Call, Cable and
Telecom: VolP Deployment and Share Gains Accelerating;
Will Re-Shape Competitive Landscape in 2005 at Exhibit 5
(Dec. 7, 2004)

VZFCC-Q23-0008119

Hassett et al.

Q23

0008342

0008346

F. Governali, et al., Goldman Sachs, Americas: Telecom
Services at 3 (Jan. 12, 2005)

VZFCC-Q23-0008342

Hassett et al.

Q23

0001880

0001881

Cablevision News Release, Cablevision Completes
Network Rebuild (Dec. 3, 2003)

VZFCC-Q23-0001880

Hassett et al.

10

Q23

0008135

0008158

R. Black, Blaylock & Partners, 4Q04 Wireline Preview —
The Telecom Landscape Is Evolving, Tread Carefully at 2
(Jan. 20, 2005)

VZFCC-Q23-0008135

Hassett et al.

10

Q23

0001865

0001879

Cablevision News Release, Cablevision Systems
Corporation Reports Fourth Quarter and Full Year 2004
Results 2005 Outlook Provided (Feb. 23, 2005)

VZFCC-Q23-0001865

Hassett et al.

11

Q23

0002456

0002456

Optimum Voice, Pricing,
http://www.optimumvoice.com/index.jhtml?pageType=pricin
g

VZFCC-Q23-0002456

Hassett et al.

12

Q23

0002472

0002473

Cablevision Promotional Offer for New Customers Features
Digital Video, High-Speed Internet and Voice Services for
the Monthly Price of $29.95 Each for First 12 Months If
Taken Together , PR Newswire (June 21, 2004)

VZFCC-Q23-0002472

Hassett et al.

13

Q23

0002794

0002796

Cablevision To Offer Internet Phone-Call Bundle , Wall St. J.
at B5 (June 21, 2004)

VZFCC-Q23-0002794

Hassett et al.

14

Q23

0001863

0001864

Cablevision News Release, Cablevision Launches
“Optimum Rewards” (Feb. 16, 2005)

VZFCC-Q23-0001863

Hassett et al.

15

Q23

0002655

0002655

Time Warner Cable, About Us,
http://www.timewarnercable.com/corporate/aboutus/?menu
=Aboutus

VZFCC-Q23-0002655

Hassett et al.

15

Q23

0002715

0002734

Thomson StreetEvents, TWX — Q4 2004 Time Warner Inc.
Earnings Conference Call , Conference Call Transcript at 6
(Feb. 4, 2005) (statement of Time Warner Inc. CFO Wayne
Pace)

VZFCC-Q23-0002715

Hassett et al.

16

Q23

0008201

0008210

N. Gupta, et al., Citigroup Smith Barney, CMCSK:
Potential Adelphia Win a Positive at 3 (Feb. 1, 2005)

VZFCC-Q23-0008201

Hassett et al.

16

Q23

0008677

0008687

V. Jayant, Lehman Brothers, Comcast Corp: 2005 Focus:
Digitization and Phone at 5 (Feb. 4, 2005)

VZFCC-Q23-0008677

Hassett et al.

17

Q23

0002038

0002050

Comcast Corp. Financial Tables at Table 6, attached to
Comcast Press Release, Comcast Reports Record Number
of High-Speed Internet Subscriber Additions in 2004 (Feb.
3, 2005)

VZFCC-Q23-0002038
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Hassett et al.

18

Q23

0002051

0002064

Comcast, presentation at the Bear Stearns 18th Annual
Media, Entertainment & Information Conference at 10-11
(Mar. 2, 2005)

VZFCC-Q23-0002051

Hassett et al.

19

Q23

0001926

0001943

CED inDEPTH, Advanced Services Deployment Handbook
at 17 (Oct. 2004)

VZFCC-Q23-0001926

Hassett et al.

19

Q23

0002051

0002064

Comcast, presentation at the Bear Stearns 18th Annual
Media, Entertainment & Information Conference at 10-11
(Mar. 2, 2005)

VZFCC-Q23-0002051

Hassett et al.

19

Q23

0002065

0002069

Comcast Phone of California, LLC, Schedule Cal. P.U.C.
No. 1

VZFCC-Q23-0002065

Hassett et al.

19

Q23

0002157

0002164

Comcast Phone of Massachusetts, Inc., Massachusetts
Tariff No. 1

VZFCC-Q23-0002157

Hassett et al.

20

Q23

0002025

0002037

Q4 2004 Comcast Corporation Earnings Conference Call —
Final, FD (Fair Disclosure) Wire (Feb. 3, 2005)

VZFCC-Q23-0002025

Hassett et al.

21

Q23

0002168

0002169

Cox News Release, Cox Brings Telephone to Five New
Markets in ‘05 (Mar. 8, 2005)

VZFCC-Q23-0002168

Hassett et al.

21

Q23

0002175

0002177

Cox Communications Inc. Operating Statistics, attached to
Cox News Release, Cox Communications Announces First
Quarter Financial Results for 2004 (Apr. 29, 2004)

VZFCC-Q23-0002175

Hassett et al.

21

Q23

0002175

0002177

Cox Communications Inc. Operating Statistics, attached to
Cox News Release, Cox Communications Announces First
Quarter Financial Results for 2004 (Apr. 29, 2004)

VZFCC-Q23-0002175

Hassett et al.

22

Q23

0002168

0002169

Cox News Release, Cox Brings Telephone to Five New
Markets in ‘05 (Mar. 8, 2005)

VZFCC-Q23-0002168

Hassett et al.

23

Q23

0002168

0002169

Cox News Release, Cox Brings Telephone to Five New
Markets in ‘05 (Mar. 8, 2005)

VZFCC-Q23-0002168

Hassett et al.

24

Q23

0002178

0002179

Cox News Release, Cox Communications Delivers Digital
Telephone Service to Southwest Louisiana; Southwest
Louisiana Marks 17th Telephone Market for Cox (Nov. 15,
2004)

VZFCC-Q23-0002178

Hassett et al.

25

Q23

0002245

0002246

Cox, Digital Telephone : Roanoke — Pricing ,
http://www.cox.com/roanoke/telephone/pricing.asp

VZFCC-Q23-0002245

Hassett et al.

26

Q23

0002168

0002169

Cox News Release, Cox Brings Telephone to Five New
Markets in ‘05 (Mar. 8, 2005)

VZFCC-Q23-0002168

Hassett et al.

26

Q23

0002180

0002202

Chris Bowick, SVP Engineering & CTO, Cox
Communications, Cox Communications: Distribution at Its
Best, presentation at the Bear Stearns 17th Annual Media,
Entertainment & Information Conference at 19 (Mar. 8,
2004)

VZFCC-Q23-0002180

Hassett et al.

26

Q23

0002284

0002301

Q1 2004 Cox Communications Inc. Earnings Conference
Call - Final, FD (Fair Disclosure) Wire, Transcript
042904as.714 (Apr. 29, 2004) (Pat Esser, Cox executive
vice president & COO)

VZFCC-Q23-0002284

Hassett et al.

27

Q23

0002168

0002169

Cox News Release, Cox Brings Telephone to Five New
Markets in ‘05 (Mar. 8, 2005)

VZFCC-Q23-0002168

Hassett et al.

28

Q23

0001953

0001973

Charter Comm at Deutsche Bank Securities Global High
Yield Conference — Final, FD (Fair Disclosure) Wire,
Transcript 100704ak.754 (Oct. 7, 2004)

VZFCC-Q23-0001953

Hassett et al.

29

Q23

0001951

0001952

Charter News Release, Charter Taps Three Telephone
Partners; Level 3, Sprint and Accenture To Enhance,
Expedite Charter Telephone (Aug. 30, 2004)

VZFCC-Q23-0001951

Hassett et al.

30

Q23

0002538

0002541

RCN Corp., Form 10-K (SEC filed Mar. 30, 2004)

VZFCC-Q23-0002538

Hassett et al.

31

Q23

0002408

0002408

Lightpath, About Lightpath ,
http://www.lightpath.net/Interior7.html

VZFCC-Q23-0002408

Hassett et al.

32

Q23

0002269

0002280

Thomson StreetEvents, CVC — Q4 2004 Cablevision
Systems Corp. Earnings Conference Call , Conference Call
Transcript at 4 (Feb. 23, 2005)

VZFCC-Q23-0002269

Hassett et al.

33

Q23

0001916

0001920

A. Figler, Turning Businesses into Customers , Cable World
(Dec. 9, 2002)

VZFCC-Q23-0001916

Hassett et al.

33

Q23

0002619

0002620

J. Barthold, Small Business, Big Money, No Guarantees ,
Telephony Online (Aug. 12, 2002),
http://telephonyonline.com/ar/telecom_small_business_big/i
ndex.htm

VZFCC-Q23-0002619
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Hassett et al.

34

Q23

0002070

0002071

Comcast Commercial, Voice Services,
http://www.comcastcommercial.com/index.php?option=cont
ent&task=view&id=24&Itemid=56

VZFCC-Q23-0002070

Hassett et al.

35

Q23

0001855

0001858

M. Weiss, Cable Targets Small Businesses in Nation’s
Capital, Cable Digital News (Mar. 2005)

VZFCC-Q23-0001855

Hassett et al.

36

Q23

0001855

0001858

M. Weiss, Cable Targets Small Businesses in Nation’s
Capital, Cable Digital News (Mar. 2005)

VZFCC-Q23-0001855

Hassett et al.

37

Q23

0001855

0001858

M. Weiss, Cable Targets Small Businesses in Nation’s
Capital, Cable Digital News (Mar. 2005)

VZFCC-Q23-0001855

Hassett et al.

38

Q23

0002170

0002174

Cox News Release, Cox Communications Announces First
Quarter Financial Results for 2004 (Apr. 29, 2004)

VZFCC-Q23-0002170

Hassett et al.

39

Q23

0002203

0002236

Jim Robbins, President and CEO, Cox Communications,
Presentation to the Sanford Bernstein 19th Annual Strategic
Decisions Conference (June 5, 2003)

VZFCC-Q23-0002203

Hassett et al.

40

Q23

0001855

0001858

M. Weiss, Cable Targets Small Businesses in Nation’s
Capital, Cable Digital News (Mar. 2005)

VZFCC-Q23-0001855

Hassett et al.

a1

Q23

0001855

0001858

M. Weiss, Cable Targets Small Businesses in Nation’s
Capital, Cable Digital News (Mar. 2005)

VZFCC-Q23-0001855

Hassett et al.

42

Q23

0002167

0002167

Comm. Daily at 7-8 (Feb. 2, 2004)

VZFCC-Q23-0002167

Hassett et al.

43

Q23

0001916

0001920

A. Figler, Turning Businesses into Customers , CableWorld
(Dec. 9, 2002)

VZFCC-Q23-0001916

Hassett et al.

44

Q23

0008110

0008118

J. Halpern, et al ., Bernstein Research, U.S. Telecom and
Cable: Flat-Rate Pricing Signals Telephony Voice ARPU
Compression at 3 (Apr. 8, 2004)

VZFCC-Q23-0008110

Hassett et al.

45

Q23

0008110

0008118

J. Halpern, et al ., Bernstein Research, U.S. Telecom and
Cable: Flat-Rate Pricing Signals Telephony Voice ARPU
Compression 1 36 (Apr. 8, 2004)

VZFCC-Q23-0008110

Hassett et al.

46

Q23

0001885

0001915

Tom Rutledge, Chief Operating Officer, Cablevision,
presentation at the Deutsche Bank Media Conference at 29
(June 7, 2004)

VZFCC-Q23-0001885

Hassett et al.

a7

Q23

0002025

0002037

Q4 2004 Comcast Corporation Earnings Conference Call —
Final, FD (Fair Disclosure) Wire (Feb. 3, 2005)

VZFCC-Q23-0002025

Hassett et al.

48

Q23

0008632

0008673

Kagan, Cable VolP Outlook: Q1 ‘04 Sector Update at 9
(Jan. 2004)

VZFCC-Q23-0008632

Hassett et al.

49

Q23

0008734

0008801

G. Campbell, et al ., Merrill Lynch, Everything over IP: VolP
and Beyond at 17 (Mar. 12, 2004)

VZFCC-Q23-0008734

Hassett et al.

50

Q23

0008096

0008109

C. Moffett, et al., Bernstein Research Call, Cable and
Telecom: Bernstein Study Finds Consumers Ready and
Willing To Switch to Cable Telephony at 4 (Dec. 9, 2003)

VZFCC-Q23-0008096

Hassett et al.

50

Q23

0002624

0002654

Glenn Britt, Chairman & CEO, Time Warner Cable,
Presentation to UBS Media Week Conference at slide 24
(Dec. 11, 2003)

VZFCC-Q23-0002624

Hassett et al.

51

Q23

0008080

0008095

C. Moffett, et al., Bernstein Research Call, Broadband
Update: Dial-up Conversion Still Accelerating, with No End
in Sight at 9 (Dec. 2, 2004)

VZFCC-Q23-0008080

Hassett et al.

51

Q23

0002435

0002436

NCTA, Industry Overview: Statistics & Resources,
http://www.ncta.com/Docs/PageContent.cfm?pagelD=86

VZFCC-Q23-0002435

Hassett et al.

52

Q23

0008080

0008095

C. Moffett, et al., Bernstein Research Call, Broadband
Update: Dial-up Conversion Still Accelerating, with No End
in Sight at Exhibit 19 (Dec. 2, 2004)

VZFCC-Q23-0008080

Hassett et al.

54

Q23

0002394

0002396

Infonetics Press Release, Cable VolP Subscribers Jump
900% 2003-2004; Double-Digit Growth in Equipment
Spending Expected Through 2007 (Feb. 2, 2005)

VZFCC-Q23-0002394

Hassett et al.

55

Q23

0008119

0008134

C. Moffett, et al., Bernstein Research Call, Cable and
Telecom: VolP Deployment and Share Gains Accelerating;
Will Re-Shape Competitive Landscape in 2005 at Exhibit 5
(Dec. 7, 2004)

VZFCC-Q23-0008119

Hassett et al.

55

Q23

0002394

0002396

Infonetics Press Release, Cable VolP Subscribers Jump
900% 2003-2004; Double-Digit Growth in Equipment
Spending Expected Through 2007 (Feb. 2, 2005)

VZFCC-Q23-0002394
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Hassett et al.

56

Q23

0002443

0002444

Vonage Targets BT's Customers with UK Marketing
Campaign , NewMediaAge (Jan. 13, 2005),
http://www.vonage.com/corporate/press_news.php?PR=20
05_01_13 3

VZFCC-Q23-0002443

Hassett et al.

56

Q23

0002776

0002777

Vonage Press Release, Vonage Becomes First Broadband
Telephony Provider To Activate over 500,000 Lines (Mar. 7,
2005)

VZFCC-Q23-0002776

Hassett et al.

57

Q23

0002281

0002281

Qwest VolIP Service Available Nationwide , Denver Bus. J.
(Dec. 8, 2004)

VZFCC-Q23-0002281

Hassett et al.

57

Q23

0002521

0002521

Qwest, Residential: Local Phone Services,
http://www.qwest.com/residential/index.html#

VZFCC-Q23-0002521

Hassett et al.

58

Q23

0001758

0001760

AT&T News Release, AT&T CallVantage Service Expands
to 21 New Markets in Seven States in Nationwide
Deployment (Aug. 19, 2004)

VZFCC-Q23-0001758

Hassett et al.

59

Q23

0001761

0001762

AT&T News Release, AT&T Lowers Price of Its Residential
VolIP Service (Sept. 30, 2004)

VZFCC-Q23-0001761

Hassett et al.

60

Q23

0001767

0001770

AT&T News Release, AT&T CallVantage Service Now
Available in New Hampshire (July 19, 2004)

VZFCC-Q23-0001767

Hassett et al.

61

Q23

0001771

0001773

AT&T News Release, AT&T To Offer AT&T CallVantage
Service with Adelphia High-Speed Internet Access (Sept. 1,
2004)

VZFCC-Q23-0001771

Hassett et al.

61

Q23

0002023

0002024

J. Hu, AT&T Strikes VolP Deals with Cable , CNET
News.com (Aug. 19, 2004),
http://news.com.com/AT%26%2338%3BT+strikes+VolP+de
als+with+cable/2100-7352_3-5316842.html?tag=nl

VZFCC-Q23-0002023

Hassett et al.

62

Q23

0001859

0001861

A. Breznick, Three More MSOs Tap Sprint for Quick VolP
Rollouts, Cable Datacom News (Oct. 1, 2004),
http://cabledatacomnews.com/oct04/oct04-2.html

VZFCC-Q23-0001859

Hassett et al.

62

Q23

0002562

0002563

Sprint News Release, Mediacom Communications and
Sprint Announce Agreement for Mediacom To Provide
Telephony Services (Aug. 25, 2004)

VZFCC-Q23-0002562

Hassett et al.

62

Q23

0002564

0002565

Sprint News Release, Sprint, Time Warner Cable Sign
Agreement that Helps Enable Time Warner Cable To Offer
Telecom Services (Dec. 8, 2003)

VZFCC-Q23-0002564

Hassett et al.

63

Q23

0002401

0002402

Level 3 Press Release, Level 3 Launches Residential VolP
Service in More than 50 U.S. Markets (May 3, 2004)

VZFCC-Q23-0002401

Hassett et al.

64

Q23

0002407

0002407

Level 3 News Release, Level 3 To Provide Voice Services
to Charter (Aug. 30, 2004)

VZFCC-Q23-0002407

Hassett et al.

65

Q23

0002019

0002020

J. Hu, et al., AOL Testing Net Phone Service , CNET
News.com (Aug. 30, 2004),
http://news.com.com/AOL+testing+Net+phone+service/210
0-7352_3-5330183.html

VZFCC-Q23-0002019

Hassett et al.

65

Q23

0002021

0002022

J. Hu, AOL Unveils VolIP Plans , CNET News.com (Mar. 8,
2005), http://news.com.com/AOL+unveils+VolP+plans/2100-
7352_3-5604324.html

VZFCC-Q23-0002021

Hassett et al.

66

Q23

0002403

0002404

Level 3 Press Release, 8x8 Teams with Level 3 To
Enhance Residential VolP Services (June 14, 2004)

VZFCC-Q23-0002403

Hassett et al.

66

Q23

0002405

0002406

Level 3 Press Release, Level 3 Enabling Skype Through
New Voice-over-IP Service Agreement (July 23, 2004)

VZFCC-Q23-0002405

Hassett et al.

66

Q23

0002437

0002438

Net2Phone Press Release, Net2Phone Teams with Level 3
To Expand Cable VolP Offerings (May 3, 2004)

VZFCC-Q23-0002437

Hassett et al.

67

Q23

0002553

0002557

J. Hyde, AT&T, Vonage Cut Prices on Internet Calling ,
Reuters (Sept. 30, 2004)

VZFCC-Q23-0002553

Hassett et al.

68

Q23

0002779

0002780

Vonage, Basic 500 Plan,
http://www.vonage.com/products_basic.php

VZFCC-Q23-0002779

Hassett et al.

69

Q23

0002673

0002674

Time Warner Cable, Road Runner: Rates,
http:/iwww3.twenyc.com/NASApp/CS/ContentServer?pagen
ame=twcnyc/internet&mysect=internet/rates

VZFCC-Q23-0002673

Hassett et al.

73

Q23

0008874

0008911

R. Bilotti, et al., Morgan Stanley, In the US Buy the Sky, in
the UK the Ground Is Dirt Cheap at Exhibit 30 (Jan. 14,
2005)

VZFCC-Q23-0008874

Hassett et al.

74

Q23

0008159

0008174

D. Barden, et al., Banc of America Securities, Straight Talk
on VoIP at 2, 5 (Apr. 15, 2004)

VZFCC-Q23-0008159
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Hassett et al.

75

Q23

0008713

0008733

A. Quinton, et al., Merrill Lynch, US VolP Update:
Competitive, Regulatory, and Other Issues at 9 (Nov. 25,
2003)

VZFCC-Q23-0008713

Hassett et al.

75

Q23

0009091

0009105

J. Hodulik, et al., UBS Investment Research, The Vonage
Story: The Who, What, Where, and How at 5 (Nov. 24,
2003)

VZFCC-Q23-0009091

Hassett et al.

76

Q23

0009078

0009090

J. Hodulik, et al., UBS, Gallup Survey Highlights VolP
Potential at 1 (Apr. 8, 2004)

VZFCC-Q23-0009078

Hassett et al.

7

Q23

0001763

0001766

AT&T News Release, AT&T-Sponsored Survey Highlights
Consumer Interest and Awareness in Voice over the
Internet Services (VolP) (Mar. 2, 2004)

VZFCC-Q23-0001763

Hassett et al.

77

Q23

0001799

0001812

AT&T Customer Insights Group, VolP PR Research: Public
Opinion on VolIP at 6, 12 (Jan. 2004)

VZFCC-Q23-0001799

Hassett et al.

78

Q23

0001799

0001812

AT&T Customer Insights Group, VolP PR Research: Public
Opinion on VolIP at 12 (Jan. 2004)

VZFCC-Q23-0001799

Hassett et al.

79

Q23

0001813

0001815

P. Howe, Sprint CEO Discusses Changes in Telephone
Industry, Boston Globe at 1 (June 27, 2004)

VZFCC-Q23-0001813

Hassett et al.

81

Q23

0002257

0002268

CTIA, CTIA’s Semi-Annual Wireless Industry Survey
Results,
http:/ffiles.ctia.org/pdf/CTIAMidyear2004Survey.pdf

VZFCC-Q23-0002257

Hassett et al.

83

Q23

0002375

0002385

Adam Quinton, Managing Director & First Vice President,
Co-Head of Global Telecom Services Research, Merrill
Lynch, prepared witness testimony before the
Subcommittee on Telecommunications and the Internet of
the House Energy and Commerce Committee, Washi

VZFCC-Q23-0002375

Hassett et al.

84

Q23

0008688

0008691

B. Bath, Lehman Brothers, Final UNE-P Rules Positive for
RBOCs at 4 & Figure 2 (Dec. 10, 2004)

VZFCC-Q23-0008688

Hassett et al.

85

Q23

0008688

0008691

C. Wheelock, In-Stat/MDR, Cutting the Cord: Consumer
Profiles and Carrier Strategies for Wireless Substitution at 1
(Feb. 2004)

VZFCC-Q23-0008688

Hassett et al.

86

Q23

0002386

0002393

Frank Louthan, Vice President, Equity Research, Raymond
James, prepared witness testimony before the
Subcommittee on Telecommunications and the Internet of
the House Energy and Commerce Committee, Washington,
DC (Feb. 4, 2004)

VZFCC-Q23-0002386

Hassett et al.

86

Q23

0008387

0008411

S. Ellison, IDC, U.S. Wireline Displacement of Wireline
Access Lines Forecast and Analysis,2003-2007 at 7 (Aug.
2003)

VZFCC-Q23-0008387

Hassett et al.

86

Q23

0008705

0008712

A. Quinton, et al., Merrill Lynch, Telecom Services:
Unraveling Revenues at 5 (Nov. 20, 2003)

VZFCC-Q23-0008705

Hassett et al.

87

Q23

0002797

0002799

W. Mossberg, The Mossberg Solution: Turning Your Home
Phone into a Cellphone — Call-Forwarding Devices Let You
Use Cellular Service on a Traditional Phone , Wall St. J. at

D6 (Dec. 3, 2003)

VZFCC-Q23-0002797

Hassett et al.

88

Q23

0008802

0008873

D. Janazzo, et al., Merrill Lynch, The Next Generation VIII:
The Final Frontier? at 5 (Mar. 15, 2004)

VZFCC-Q23-0008802

Hassett et al.

89

Q23

0002375

0002385

Adam Quinton, Managing Director & First Vice President,
Co-Head of Global Telecom Services Research, Merrill
Lynch, prepared witness testimony before the
Subcommittee on Telecommunications and the Internet of
the House Energy and Commerce Committee, Washi

VZFCC-Q23-0002375

Hassett et al.

89

Q23

0008441

0008527

D. Schoolar, In-Stat/MDR, VolP, Wireless, and Circuit
Switched: The Future of US Voice Services, 2003 -2008 at
Table 2 (Nov. 2004)

VZFCC-Q23-0008441

Hassett et al.

90

Q23

0008912

0009041

S. Flannery, et al., Morgan Stanley, Telecom Services:
Trend Tracker: Spring Break! Some Temporary Telecom
Relief at 23 (Mar. 18, 2004)

VZFCC-Q23-0008912

Hassett et al.

91

Q23

0009106

0009129

P. Marshall, et al., The Yankee Group, Divergent Approach
to Fixed/Mobile Convergence at 7 & Exh. 4 (Nov. 2004)

VZFCC-Q23-0009106

Hassett et al.

92

Q23

0001774

0001783

AT&T Corp., Form 10-K (SEC filed Mar. 15, 2004)

VZFCC-Q23-0001774

Hassett et al.

93

Q23

0002412

0002418

MCI Inc., Form 10-K (SEC filed Apr. 29, 2004)

VZFCC-Q23-0002412
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Hassett et al.

95

Q23

0008035

0008047

M. McCormack, et al., Bear Stearns, Verizon
Communications: Wireless Growth Continues, Profitability
Lower at 6 (Jan. 27, 2005)

VZFCC-Q23-0008035

Hassett et al.

95

Q23

0002566

0002588

Sprint, Investor Update 1Q2004 at 15 (Apr. 20, 2004)

VZFCC-Q23-0002566

Hassett et al.

96

Q23

0001977

0001996

Cingular Wireless News Release, Cingular Wireless Posts
Strong Fourth-Quarter Growth: 1.8 Million Pro Forma Net
Subscriber Additions, Improved Churn, Solid Progress in
Key Integration Initiatives (Jan. 24, 2005)

VZFCC-Q23-0001977

Hassett et al.

96

Q23

0002589

0002611

Sprint, Investor Update 4Q04 (Feb. 3, 2005)

VZFCC-Q23-0002589

Hassett et al.

96

Q23

0002744

0002754

Verizon News Release, Verizon Reports Strong 4Q and
2004 Results, Driven by Wireless Revenue Growth, Solid
Cash Flows and Margins (Jan. 27, 2005)

VZFCC-Q23-0002744

Hassett et al.

97

Q23

0008211

0008222

L. Warner, et al ., Credit Suisse First Boston, BellSouth
Corporation: 2005 Guidance In-Line; Video Opportunity
Unclear at 5 (Dec. 6, 2004)

VZFCC-Q23-0008211

Hassett et al.

97

Q23

0009047

0009054

C. Larsen, et al., Prudential Equity Group, LLC, Telecom
Services: Wireless Broadband Channel Checks and
QOutlook (June 28, 2004)

VZFCC-Q23-0009047

Hassett et al.

97

Q23

0009055

0009077

C. Larsen, et al., Prudential Equity Group, LLC, Wireless
Carriers Were More Active In February, But Rates
Remained Relatively Flat at 4 (Feb. 16, 2005).

VZFCC-Q23-0009055

Hassett et al.

97

Q23

0002560

0002561

Sprint Press Release, Sprint Begins Offering EV-DO-Ready
Sprint PCS Connection Card™ by Sierra Wireless to
Business Customers (Mar. 3, 2005)

VZFCC-Q23-0002560

Hassett et al.

97

Q23

0002744

0002754

Verizon News Release, Verizon Reports Strong 4Q and
2004 Results, Driven by Wireless Revenue Growth, Solid
Cash Flows and Margins (Jan. 27, 2005)

VZFCC-Q23-0002744

Hassett et al.

97

Q23

0002755

0002757

Verizon Wireless News Release, Verizon Wireless and
Novatel Wireless Announce Availability of Next Generation
Broadband Wireless PC Card for Verizon Wireless’ 3G EV-
DO Network (Jan. 12, 2005)

VZFCC-Q23-0002755

Hassett et al.

97

Q23

0002758

0002759

Verizon Wireless News Release, Verizon Wireless
Launches High-Speed Wireless Broadband Network in
Tallahassee, Florida Area (Feb. 28, 2005)

VZFCC-Q23-0002758

Hassett et al.

97

Q23

0002760

0002763

Verizon Wireless Press Release, Verizon Wireless Expands
BroadbandAccess 3G Network To Cover 14 Markets from
Coast to Coast (Sept. 22, 2004)

VZFCC-Q23-0002760

Hassett et al.

98

Q23

0009042

0009046

V. Grover, Needham, New Year's Resolution — Avoid the
Bells at 1 (Dec. 29, 2003)

VZFCC-Q23-0009042

Hassett et al.

101

Q23

0008223

0008230

V. Shvets, et al., Deutsche Bank, AT&T Corporation:
Irrational Exuberance, Rating Downgraded at 2 (Jan. 9,
2004)

VZFCC-Q23-0008223

Hassett et al.

101

Q23

0002386

0002393

F. Louthan, Vice President, Equity Research, Raymond
James Financial, Inc., prepared witness testimony before
the Subcommittee on Telecommunications and the Internet
of the House Committee on Energy and Commerce,
Washington, DC (Feb. 4, 2004)

VZFCC-Q23-0002386

Hassett et al.

102

Q23

0002302

0002366

General Accounting Office, FCC Should Include Call Quality
in Its Annual Report on Competition in Mobile Phone
Services at 27, Report No. GAO-03-501 (Apr. 2003)

VZFCC-Q23-0002302

Hassett et al.

103

Q23

0008387

0008411

S. Ellison, IDC, U.S. Wireless Displacement of Wireline
Access Lines Forecast and Analysis, 2003-2007 at Table 1
(Aug. 2003)

VZFCC-Q23-0008387

Hassett et al.

104

Q23

0008231

0008250

C. Golvin, et al., Forrester, Sizing U.S. Consumer Telecom,
at 19 n.5 (Jan. 2002)

VZFCC-Q23-0008231

Hassett et al.

104

Q23

0008412

0008440

D. Schoolar, In-Stat/MDR, State of the US Carrier Market at
6 (Oct. 2003)

VZFCC-Q23-0008412

Hassett et al.

105

Q23

0001948

0001950

E. Stein, Will IM Pay?, CFO Magazine (May 2004)

VZFCC-Q23-0001948

Hassett et al.

105

Q23

0002397

0002400

K. Thies, E-mails and Records Management in the Legal
Environment, Legal Tech Newsletter (Nov. 14, 2003)

VZFCC-Q23-0002397
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Hassett et al.

105

Q23

0002454

0002455

B. Silverman, IM Viruses Are Latest Threat to the Networks ,
New York Post (June 13, 2004)

VZFCC-Q23-0002454

Hassett et al.

107

Q23

0008292

0008341

Frost and Sullivan, U.S. Audio Conferencing Services
Markets, Report #6915-64 (December 2003), at 47

VZFCC-Q23-0008292

Hassett et al.

108

Q23

0008251

0008291

Frost and Sullivan, Strategic Analysis of the Prepaid Long
Distance Markets (US), Report # 6874-63, Updated July
2004

VZFCC-Q23-0008251

Hassett et al.

Exhibit 1

Q23

0001882

0001884

Cablevision Systems, Corporate: Cable and
Communication ,
http://www.cablevision.com/index.jhtml?pageType=cable_c
omm

VZFCC-Q23-0001882

Hassett et al.

Exhibit 1

Q23

0001926

0001943

CED inDepth, Advanced Services Deployment Handbook
at 14 (Mar. 2004)

VZFCC-Q23-0001926

Hassett et al.

Exhibit 1

Q23

0001926

0001943

CED inDepth, Advanced Services Deployment Handbook
at 14 (Mar. 2004)

VZFCC-Q23-0001926

Hassett et al.

Exhibit 1

Q23

0001974

0001976

Charter Communications, Our Markets ,
http://www.charter.com/aboutus/ourstory/markets.asp

VZFCC-Q23-0001974

Hassett et al.

Exhibit 1

Q23

0002074

0002076

Comcast, Comcast Digital Voice Indianapolis Residential
Pricing List,
http://www.comcast.com/cdv/indypricing/default.html

VZFCC-Q23-0002074

Hassett et al.

Exhibit 1

Q23

0002077

0002079

Comcast, Comcast Digital Voice Massachusetts
Residential Pricing List,
http://www.comcast.com/cdv/springfieldpricing/default.html

VZFCC-Q23-0002077

Hassett et al.

Exhibit 1

Q23

0002080

0002082

Comcast, Comcast Digital Voice Suburban Philadelphia
Residential Pricing List,
http://www.comcast.com/cdv/phillypricing/default.html

VZFCC-Q23-0002080

Hassett et al.

Exhibit 1

Q23

0002165

0002166

Comcast State Tariffs, available at
http://www.comcast.com/Products/Telephony/Policies.ashx?
LinkID=63

VZFCC-Q23-0002165

Hassett et al.

Exhibit 1

Q23

0002244

0002244

Cox Communications, Cox Communications ,
http://www.cox.com

VZFCC-Q23-0002244

Hassett et al.

Exhibit 1

Q23

0002247

0002255

Cox Communications, Form 10-K (SEC Filed Feb. 27,
2004)

VZFCC-Q23-0002247

Hassett et al.

Exhibit 1

Q23

0008674

0008676

Kagan, Future of Cable Telephony at 13 (Oct. 2003)
(“Kagan Future of Cable Telephony ")

VZFCC-Q23-0008674

Hassett et al.

Exhibit 1

Q23

0008674

0008676

Kagan Future of Cable Telephony

VZFCC-Q23-0008674

Hassett et al.

Exhibit 1

Q23

0002655

0002655

Time Warner Cable, About Us ,
http://www.timewarnercable.com/corporate/aboutus/?menu
=Aboutus

VZFCC-Q23-0002655

Hassett et al.

Exhibit 1

Q23

0002686

0002714

Time Warner Pess Release, Time Warner Reports Results
for 2004 Full Year and Fourth Quarter (Feb. 4, 2005)

VZFCC-Q23-0002686

Hassett et al.

Exhibit 1

Q23

0002790

0002793

J. Newman, A Long Way From the Rotary Phone; Voice
Over Internet Protocol is Hottest New Way to Talk,
Wisconsin State J. (Sept. 5, 2004)

VZFCC-Q23-0002790

Hassett et al.

Exhibit 2

Q23

0001752

0001755

ALLTEL, National Freedom,
http://www.alltel.com/estore/wireless/products/national/

VZFCC-Q23-0001752

Hassett et al.

Exhibit 2

Q23

0001784

0001784

AT&T, AT&T CallVantage ,
http://www.usa.att.com/callvantage/index.jsp

VZFCC-Q23-0001784

Hassett et al.

Exhibit 2

Q23

0001785

0001794

AT&T, AT&T CallVantage Important Info & FAQs:
Advanced Communication Management Features ,
http://www.usa.att.com/callvantage/fags/advanced_services
Jsp

VZFCC-Q23-0001785

Hassett et al.

Exhibit 2

Q23

0001795

0001795

AT&T, Check Availability ,
https://www.callvantage.att.com/signup/ServiceAvailabilityLit
e?7s0ac=64525

VZFCC-Q23-0001795

Hassett et al.

Exhibit 2

Q23

0001796

0001798

AT&T, AT&T CallVantage Important Info & FAQs:

Standard Telephone Features ,
http://www.usa.att.com/callvantage/fags/standard_features.j
Sp

VZFCC-Q23-0001796

Hassett et al.

Exhibit 2

Q23

0001816

0001818

Bright House Networks, Bright House- Tampa Bay Division,
Digital Phone Calling Features,
http://tampabay.mybrighthouse.com/site/Products/DigitalPh
one/callingFeatures.cfm

VZFCC-Q23-0001816
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Hassett et al.

Exhibit 2

Q23

0001819

0001824

Bright House Networks, Bright House- Tampa Bay Division,
Frequently Asked Questions ,
http://tampabay.mybrighthouse.com/site/Products/DigitalPh
one/FAQ.cfm

VZFCC-Q23-0001819

Hassett et al.

Exhibit 2

Q23

0001825

0001827

BroadVoice, Area Codes,
http://www.broadvoice.com/areacodes.html

VZFCC-Q23-0001825

Hassett et al.

Exhibit 2

Q23

0001828

0001830

BroadVoice, Features,
http://www.broadvoice.com/features.html

VZFCC-Q23-0001828

Hassett et al.

Exhibit 2

Q23

0001831

0001852

BroadVoice, Rate Plans,
http://www.broadvoice.com/rateplans.html

VZFCC-Q23-0001831

Hassett et al.

Exhibit 2

Q23

0001853

0001853

Broadvox Direct, Availability,
http://www.broadvoxdirect.com/avail.aspx

VZFCC-Q23-0001853

Hassett et al.

Exhibit 2

Q23

0001854

0001854

Broadvox Direct, Residential Unlimited ,
http://www.broadvoxdirect.com/res19.html

VZFCC-Q23-0001854

Hassett et al.

Exhibit 2

Q23

0001921

0001925

Cavalier Telephone, Step 1: Choose Your Service ,
http://www.cavtel.com/homeservice/chooseplan.php

VZFCC-Q23-0001921

Hassett et al.

Exhibit 2

Q23

0001944

0001947

CellularOne, GSM National Plans,
https://www.celloneusa.com/ECell/displayPlanDetails.do?sp
0id=1005

VZFCC-Q23-0001944

Hassett et al.

Exhibit 2

Q23

0001997

0002018

Cingular, Rate Plans,
http://www.cingular.com/refresh/common/estore_zipcode?s
elinfo=Rate+Plans. Calling features: Call Forwarding, Call
Waiting, Caller ID, 3-Way Calling, Voicemail

VZFCC-Q23-0001997

Hassett et al.

Exhibit 2

Q23

0002072

0002073

Comcast, Maryland-Virginia Digital Phone Packages ,
http://www.comcast.com/mdvaphone/

VZFCC-Q23-0002072

Hassett et al.

Exhibit 2

Q23

0002077

0002079

Comcast, Comcast Digital Voice Massachusetts
Residential Pricing List,
http://www.comcast.com/cdv/springfieldpricing/default.html

VZFCC-Q23-0002077

Hassett et al.

Exhibit 2

Q23

0002080

0002082

Comcast, Comcast Digital Voice Suburban Philadelphia
Residential Pricing List,
http://www.comcast.com/cdv/phillypricing/default.html

VZFCC-Q23-0002080

Hassett et al.

Exhibit 2

Q23

0002083

0002091

Comcast Phone of New Hampshire, LLC, Exchange
Services, New Hampshire Rate Schedule No. 1, § 3.3.2

VZFCC-Q23-0002083

Hassett et al.

Exhibit 2

Q23

0002092

0002100

Comcast Phone of Massachusetts, Inc., Massachusetts
Tariff No. 1, § 3.3.2

VZFCC-Q23-0002092

Hassett et al.

Exhibit 2

Q23

0002101

0002111

Comcast Phone of Texas, LLC, Local Exchange Service
Tariff, § 5.1

VZFCC-Q23-0002101

Hassett et al.

Exhibit 2

Q23

0002112

0002117

Comcast Phone of Texas, LLC, Local Exchange Service
Tariff, § 7.2

VZFCC-Q23-0002112

Hassett et al.

Exhibit 2

Q23

0002118

0002120

Comcast Phone of Oregon, LLC, d/b/a Comcast Digital
Phone, Local Exchange Service § C.2.4

VZFCC-Q23-0002118

Hassett et al.

Exhibit 2

Q23

0002121

0002130

Comcast Phone of Pennsylvania, LLC, Supplement No. 25
to PA PUC Tariff No. 1, § 5.1

VZFCC-Q23-0002121

Hassett et al.

Exhibit 2

Q23

0002131

0002141

Comcast Phone of Pennsylvania, LLC, Supplement No. 25
to PA PUC Tariff No. 1, § 7.1

VZFCC-Q23-0002131

Hassett et al.

Exhibit 2

Q23

0002142

0002156

Comcast Phone of Washington, LLC d/b/a Comcast Digital
Phone, Telecommunications Services Price List, § 5.2

VZFCC-Q23-0002142

Hassett et al.

Exhibit 2

Q23

0002237

0002237

Cox, Digital Telephone: Calling Features & Plans ,
http://www.cox.com/roanoke/telephone/features.asp
(Roanoke)

VZFCC-Q23-0002237

Hassett et al.

Exhibit 2

Q23

0002238

0002240

Cox, Digital Telephone,
http://www.cox.com/fairfax/telephone/Packages.asp
(Fairfax)

VZFCC-Q23-0002238

Hassett et al.

Exhibit 2

Q23

0002241

0002242

Cox, Digital Telephone,
http://www.cox.com/HR/Telephone/packages.asp (Hampton
Roads)

VZFCC-Q23-0002241

Hassett et al.

Exhibit 2

Q23

0002243

0002243

Cox, Digital Telephone,
http://www.cox.com/newengland/telephone/default.asp
(Providence)

VZFCC-Q23-0002243

Hassett et al.

Exhibit 2

Q23

0002256

0002256

Cricket, Buy Cricket,
http://cricket.letstalk.com/product/promo.htm?depld=2&pgld
=101&brandld=195&cmpld=166&tNav=4&t0=3610&setZip=
15237

VZFCC-Q23-0002256
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Hassett et al.

Exhibit 2

Q23

0002409

0002411

Lingo Unlimited,
http://www.lingo.com/voip/residential/unlimited_internet_pho
ne_setrvice.jsp

VZFCC-Q23-0002409

Hassett et al.

Exhibit 2

Q23

0002420

0002420

MyPhoneCompany, Availability,
http://www.myphonecompany.com/availability.aspx

VZFCC-Q23-0002420

Hassett et al.

Exhibit 2

Q23

0002421

0002421

MyPhoneCompany, Features,
http://www.myphonecompany.com/features.aspx

VZFCC-Q23-0002421

Hassett et al.

Exhibit 2

Q23

0002445

0002449

Nextel, Nextel Rate Plans,
http://nextelonline.nextel.com/NASApp/onlinestore/Action/R
atePlanLanding?nextPage=RatePlanLanding&initstate=true
&redirect=false&id4=shop_link2

VZFCC-Q23-0002445

Hassett et al.

Exhibit 2

Q23

0002450

0002452

NTELOS, Digital PCS Features & Options,
http://www.ntelos.com/wireless/r_feats.html

VZFCC-Q23-0002450

Hassett et al.

Exhibit 2

Q23

0002453

0002453

NTELOS, HomeFree Anywhere ,
http://www.ntelos.com/wireless/!_rp_hfanywhere.html

VZFCC-Q23-0002453

Hassett et al.

Exhibit 2

Q23

0002456

0002456

Optimum Voice, Pricing,
http://www.optimumvoice.com/index.jhtml?pageType=pricin
*]

VZFCC-Q23-0002456

Hassett et al.

Exhibit 2

Q23

0002457

0002458

Optimum Voice, What Is 1t?,
http://www.optimumvoice.com/index.jhtml?pageType=what_
is_it

VZFCC-Q23-0002457

Hassett et al.

Exhibit 2

Q23

0002459

0002460

Packet8, Area Codes and Rate Centers ,
http://www.packet8.net/about/areacodes.asp

VZFCC-Q23-0002459

Hassett et al.

Exhibit 2

Q23

0002461

0002462

Packet8, FAQs (Taxes),
http://www.packet8.net/support/fags/index.asp?action=View
FAQ&SolutionID=158

VZFCC-Q23-0002461

Hassett et al.

Exhibit 2

Q23

0002463

0002464

Packet8, Residential Plans,
http://www.packet8.net/about/services.asp

VZFCC-Q23-0002463

Hassett et al.

Exhibit 2

Q23

0002465

0002465

Packet8, FAQs (Taxes),
http://www.packet8.net/support/fags/index.asp?action=View
FAQ&SolutionID=158

VZFCC-Q23-0002465

Hassett et al.

Exhibit 2

Q23

0002468

0002468

Phonom, Does Phonom Serve My Area ,
http://www.cavtel.com/phonom/index.php?pkg=TOTALCAL
L

VZFCC-Q23-0002468

Hassett et al.

Exhibit 2

Q23

0002469

0002470

Phonom, Features ,
http://www.cavtel.com/homeservice/voip/features.shtml

VZFCC-Q23-0002469

Hassett et al.

Exhibit 2

Q23

0002471

0002471

Phonom, Voice Over Broadband: Introductory Packages ,
http://www.cavtel.com/homeservice/voip/complete_package
s.shtml

VZFCC-Q23-0002471

Hassett et al.

Exhibit 2

Q23

0002474

0002518

QuantumVoice, Area Codes and Exchanges By State Full
Listing,
http://www.quantumvoice.com/areacodes_full_list.shtml

VZFCC-Q23-0002474

Hassett et al.

Exhibit 2

Q23

0002519

0002520

QuantumVoice, Premier Service Plan,
http://www.quantumvoice.com/rates_premier.shtml

VZFCC-Q23-0002519

Hassett et al.

Exhibit 2

Q23

0002522

0002523

Qwest Wireless, Qwest Wireless Calling Features ,
http://www.qwest.com/wireless/features/index.html?accType
=RES

VZFCC-Q23-0002522

Hassett et al.

Exhibit 2

Q23

0002524

0002528

Qwest Wireless, Qwest Wireless Calling Plans ,
http://www.qwestwireless.com/service/personal.jsp

VZFCC-Q23-0002524

Hassett et al.

Exhibit 2

Q23

0002542

0002543

RCN, Regional Coverage: Boston — Phone Local Calling
Plans, http://www.rcn.com/corpinfo/MA/callingplans.php

VZFCC-Q23-0002542

Hassett et al.

Exhibit 2

Q23

0002544

0002545

RCN, Regional Coverage: Lehigh Valley — Phone Local
Calling Plans,
http://www.rcn.com/corpinfo/PA/lehigh_callingplans.php

VZFCC-Q23-0002544

Hassett et al.

Exhibit 2

Q23

0002546

0002547

RCN, Regional Coverage: Los Angeles — Phone Local
Calling Plans,
http://www.rcn.com/corpinfo/CA/la_callingplans.php

VZFCC-Q23-0002546

Hassett et al.

Exhibit 2

Q23

0002548

0002550

RCN, Regional Coverage: New York — Phone Local
Calling Plans,
http://www.rcn.com/corpinfo/NY/ny_callingplans.php

VZFCC-Q23-0002548
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Hassett et al.

Exhibit 2

Q23

0002551

0002552

RCN, Regional Coverage: Philadelphia — Phone Local
Calling Plans,
http://www.rcn.com/corpinfo/PA/phila_callingplans.php

VZFCC-Q23-0002551

Hassett et al.

Exhibit 2

Q23

0002612

0002613

Sprint, Sprint PCS Free & Clear — Nationwide,
http://www1.sprintpcs.com/explore/servicePlansOptionsV2/
FreeClearFairFlexiblePlans.jsp?FOLDER%3C%3Efolder_id
=1567897&CURRENT_USER%3C%3EATR_SCID=ECOM
M&CURRENT_USER%3C%3EATR_PCode=None&CURR
ENT_USER%3C%3EATR_cart

VZFCC-Q23-0002612

Hassett et al.

Exhibit 2

Q23

0002614

0002618

SunCom, UnPlan,
http://www.suncom.com/store/Plans.jsp?ts=109605374136
5&fn=UnPlan

VZFCC-Q23-0002614

Hassett et al.

Exhibit 2

Q23

0002621

0002623

T-Mobile, Select a Plan , http://www.t-
mobile.com/plans/?tab=national

VZFCC-Q23-0002621

Hassett et al.

Exhibit 2

Q23

0002656

0002657

Time Warner Cable, Popular Calling Features ,
http://www.timewarnercable.com/centralny/products/digitalp
hones/popularcalling.html

VZFCC-Q23-0002656

Hassett et al.

Exhibit 2

Q23

0002658

0002658

Time Warner Cable, Time Warner Cable Houston Calling
Features & Benefits,
http://www.twcdigitalphone.com/houston/callingfeatures.htm

VZFCC-Q23-0002658

Hassett et al.

Exhibit 2

Q23

0002659

0002659

Time Warner Cable, Time Warner Cable of New York Plan
Details,
http://www.twcdigitalphone.com/newyork/callingfeatures.htm

VZFCC-Q23-0002659

Hassett et al.

Exhibit 2

Q23

0002660

0002660

Time Warner Cable, Time Warner Cable Northeast Ohio
Calling Features & Benefits,
http://www.twcdigitalphone.com/northeastohio/callingfeature
s.htm

VZFCC-Q23-0002660

Hassett et al.

Exhibit 2

Q23

0002661

0002662

Time Warner Cable, Time Warner Cable of New Jersey
Plan Details ,
http://www.twcdigitalphone.com/newyork/callingfeatures.htm

VZFCC-Q23-0002661

Hassett et al.

Exhibit 2

Q23

0002663

0002664

Time Warner Cable, Time Warner Cable Albany Digital
Phone Service,
http://www.timewarnercable.com/Albany/Products/DigitalPh
ones/default.html

VZFCC-Q23-0002663

Hassett et al.

Exhibit 2

Q23

0002665

0002666

Time Warner Cable of Los Angeles, Digital Phone,
http://www.timewarnercable.com/LosAngeles/Products/Digit
alPhones/default.html

VZFCC-Q23-0002665

Hassett et al.

Exhibit 2

Q23

0002667

0002668

Time Warner Cable, Time Warner Cable Maine Popular
Features,
http://www.timewarnercable.com/maine/products/digitalphon
es/callingfeatures.html

VZFCC-Q23-0002667

Hassett et al.

Exhibit 2

Q23

0002669

0002670

Time Warner Cable Raleigh/Durham/Fayetteville, Digital
Phone Plan Details ,
http://www.timewarnercable.com/nc/products/digitalphone/pl
andetails.html

VZFCC-Q23-0002669

Hassett et al.

Exhibit 2

Q23

0002671

0002672

Time Warner Cable of Southeastern Wisconsin, Popular
Calling Features,
http://www.timewarnercable.com/milwaukee/products/digital
phones/popularcallingfeatures.html

VZFCC-Q23-0002671

Hassett et al.

Exhibit 2

Q23

0002735

0002738

Unicel, Plan Features ,
http://www.unicel.com/zone46/products_services/c_service
plans_features.html?index=444&h=1

VZFCC-Q23-0002735

Hassett et al.

Exhibit 2

Q23

0002739

0002742

Unicel, Current Special Offers and Service Packages ,
http://www.unicel.com/zone46/special_offers/index.html?ind
ex=45

VZFCC-Q23-0002739

Hassett et al.

Exhibit 2

Q23

0002764

0002766

Verizon, Verizon Freedom,
http://www22.verizon.com/ForYourHome/sas/sas_Freedom.
aspx. Any three of the Calling features

VZFCC-Q23-0002764

Hassett et al.

Exhibit 2

Q23

0002767

0002769

Verizon, Verizon Freedom,
http://www22.verizon.com/ForYourHome/sas/sas_Freedom.
aspx. Any three of the Calling features

VZFCC-Q23-0002767
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Hassett et al. Exhibit 2 Q23 0002770 0002770 |Verizon, Verizon Freedom, VZFCC-Q23-0002770
http://www22.verizon.com/ForYourHome/sas/sas_Freedom.
aspx. Any three of the Calling features

Hassett et al. Exhibit 2 Q23 0002771 0002771 |Verizon, Verizon Freedom, VZFCC-Q23-0002771
http://www22.verizon.com/ForYourHome/sas/sas_Freedom.
aspx. Any three of the Calling features (New York, Boston,

Providence, Allentown, Trenton, Syracuse, Harrisburg,
Scranton, Atlantic City, Barnstable Town, Poughkeepsie,
Reading

Hassett et al. Exhibit 2 Q23 0002772 0002773 |VoicePulse, Availability, VZFCC-Q23-0002772
http://www.voicepulse.com/availability/default.aspx

Hassett et al. Exhibit 2 Q23 0002774 0002775 |VoicePulse, Features, VZFCC-Q23-0002774
http://www.voicepulse.com/features/default.aspx

Hassett et al. Exhibit 2 Q23 0002778 0002778 |Vonage, Available Area Codes , VZFCC-Q23-0002778
http://www.vonage.com/area_codes.php?refer_id=vonage-
review

Hassett et al. Exhibit 2 Q23 0002781 0002781 |Vonage, Features, http://www.vonage.com/features.php VZFCC-Q23-0002781

Hassett et al. Exhibit 2 Q23 0002782 0002783 |Vonage, Residential Plans, VZFCC-Q23-0002782
http://www.vonage.com/rate.php?refer_id=vonage-review

Hassett et al. Exhibit 2 Q23 0002784 0002785 |Vonage, Residential Plans, VZFCC-Q23-0002784
http://www.vonage.com/rate.php?refer_id=vonage-review

Hassett et al. Exhibit 3 Q23 0001862 0001862 |Summary file for Exhibit 3 VZFCC-Q23-0001862

Hassett et al. Exhibit 3 Q23 0008175 0008200 |Cable modem availability by cable system VZFCC-Q23-0008175

Hassett et al. Exhibit 5, Fn.2 Q23 0001756 0001757 |AOL charges $23.90 for dial-up service. AOL, Price Plans, VZFCC-Q23-0001756
http://www.aol.com/price_plans/index.adp

Hassett et al. Exhibit 5, Fn.2 Q23 0008080 0008095 |Bernstein March 2004 Broadband 2004 Update at Exhibit5| VZFCC-Q23-0008080

Hassett et al. Exhibit 5, Fn.2 Q23 0002282 0002283 |Earthlink, Earthlink Dial-Up Internet Access, VZFCC-Q23-0002282
http://www.earthlink.net/home/dial/

Hassett et al. Exhibit 5, Fn.2 Q23 0002419 0002419 |MSN, MSN 9 Dial-Up, VZFCC-Q23-0002419
http://join.msn.com/?page=dept/dialup&pgmarket=en-
us&ST=1&xAPID=1983&DI=1402

Hassett et al. Exhibit 5, Fn.2 Q23 0002439 0002442 |Netscape, Netscape FAQ, VZFCC-Q23-0002439
http://www.getnetscape.com/more_info.adp?promo=NS_2_

11_8 2003 _12_1

Hassett et al. Exhibit 5, Fn.2 Q23 0002466 0002467 |PeoplePC, PeoplePC Online Details, VZFCC-Q23-0002466
http://www.peoplepc.com/connect/ppc_online.asp

Hassett et al. Exhibit 5, Fn.2 Q23 0002558 0002559 |SBC Yahoo! Dial, SBC Yahoo! Dial: Getting Started , VZFCC-Q23-0002558
http://promo.sbcglobal.net/sbcyahoo_myhome/

Hassett et al. Exhibit 5, Fn.2 Q23 0002743 0002743 |United Online (which includes NetZero, Juno, and VZFCC-Q23-0002743
BlueLight), United Online Home ,
http://www.unitedonline.net/

Hassett et al. Exhibit 5, Fn.3 Q23 0002529 0002537 |See J. Atkin, RBC Capital Markets, Cable/RBOC/DBS: VZFCC-Q23-0002529
Telephony, Data, and Video Pricing Comparisons , at
Exhibit 2 (Feb. 3, 2004)

Hassett et al. Exhibit 5, Fn.4 Q23 0008347 0008386 |F. Governali, et al., Goldman Sachs, Cable VZFCC-Q23-0008347
Telephony/VolP Threat Evolves, But Shouldn’t Be
Catastrophic at 24 (Apr. 16, 2004)

Hassett et al. Exhibit 5, Fn.4 Q23 0009091 0009105 |UBS Vonage Story at 3 VZFCC-Q23-0009091

Hassett et al. Exhibit 5, Fn.4 Q23 0002786 0002789 |Vonage, Top Questions, VZFCC-Q23-0002786
http://www.vonage.com/learn_center.php

Hassett et al. Exhibit 6, Fn.1 Q23 0002257 0002268 |CTIA, CTIA’s Semi-Annual Wireless Industry Survey VZFCC-Q23-0002257
Results,
http://files.ctia.org/pdf/CTIAMidyear2004Survey.pdf (data as
of June 2004)

Hassett et al. Exhibit 6, Fn.2 Q23 0008688 0008691 |B. Bath, Lehman Brothers, Final UNE-P Rules Positive for VZFCC-Q23-0008688
RBOCs at Figure 2 (Dec. 10, 2004) (YEO4 est.).

Hassett et al. Exhibit 6, Fn.3 Q23 0002367 0002374 |Michael Balhoff, Managing Director, Telecommunications VZFCC-Q23-0002367

Group, Legg Mason, prepared witness testimony before the
Subcommittee on Telecommunications and the Internet of
the House Energy and Commerce Committee, Washington,
DC (Feb. 4, 2004)
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Exhibit 23

Documents Cited in the Verizon Public Interest Statement and Declarations

Exhibit 23

LOCATION/ BATES BATES BATES |DESCRIPTION BATES NUMBERED
FOOTNOTE CODE BEGIN END FILE NAME
Hassett et al. Exhibit 6, Fn.3 Q23 0002375 0002385 |Adam Quinton, Managing Director & First VP, Co-Head of VZFCC-Q23-0002375
Global Telecom Services Research, Merrill Lynch, prepared
witness testimony before the Subcommittee on
Telecommunications and the Internet of the House Energy
and Commerce Committee, Washington, DC (F
Hassett et al. Exhibit 6, Fn.3 Q23 0008688 0008691 |B. Bath, Lehman Brothers, Final UNE-P Rules Positive for VZFCC-Q23-0008688
RBOCs at Figure 2 (Dec. 10, 2004)
Hassett et al. Exhibit 6, Fn.3 Q23 0008692 0008704 |B. Bath, Lehman Brothers, Consumer VolP Threat VZFCC-Q23-0008692
Overdone at Figure 2 (July 1, 2004)
Hassett et al. Exhibit 6, Fn.4 Q23 0008802 0008873 |D. Janazzo, et al., Merrill Lynch, The Next Generation VIII: VZFCC-Q23-0008802
The Final Frontier? at 42, Table 33 (Mar. 15, 2004)
Hassett et al. Exhibit 6, Fn.5 Q23 0009106 0009129 |P. Marshall, et al., The Yankee Group, Divergent Approach VZFCC-Q23-0009106
to Fixed/Mobile Convergence at 7 & Exh. 4 (Nov. 2004)
Hassett et al. Exhibit 6, Fn.6 Q23 0008048 0008079 |P. Cusick, et al., Bear Stearns, U.S. Wireless 3Q04 VZFCC-Q23-0008048
Preview — Update for 3Q Channel Checks, Mgmt Meetings
at Exh. 23 (Sept. 23, 2004)
Hassett et al. Exhibit 7 Q23 0008688 0008691 B. Bath, Lehman Brothers, Final UNE-P Rules Positive for VZFCC-Q23-0008688
RBOCs at Figure 2 (Dec. 10, 2004)
Hassett et al. Exhibit 8 Q23 0008048 0008079 |P. Cusick, et al., Bear Stearns, U.S. Wireless 3Q04 VZFCC-Q23-0008048
Preview — Update for 3Q Channel Checks, Mgmt Meetings
at Exh. 23 (Sept. 23, 2004)
Hassett et al. Exhibit 8 Q23 0008802 0008873 |D. Janazzo, et al., Merrill Lynch, The Next Generation VIII: VZFCC-Q23-0008802
The Final Frontier? at 42, Table 33 (Mar. 15, 2004)
Hassett et al. Exhibit 8 Q23 0002675 0002685 |N. Zachar, et al., Thomas Weisel Partners, Wireless VZFCC-Q23-0002675
Carrier Consolidation: Setting the Record Straight for the
Tower Industry at 3, Fig. 1 & at 4, Fig. 2 (Apr. 6, 2004)
Lataille Exhibit 1 Q23 0009130 0009130 |Verizon Wholesale Volume Trends VZFCC-Q23-0009130
Lataille Exhibit 2 Q23 0009131 0009131 |MCI UNE-P Residential Volume Trends VZFCC-Q23-0009131
Lataille Exhibit 3 Q23 0009132 0009132 |Verizon Residential Retail Lines VZFCC-Q23-0009132
Lataille Exhibit 4 Q23 0002800 0002800 |US Interstate Switched Access MOUs VZFCC-Q23-0002800
Lataille Exhibit 5 Q23 0009133 0009133 | Verizon Total Switched Access Minutes of Use VZFCC-Q23-0009133
Lataille Exhibit 6 Q23 0009134 0009134 |Verizon Presubscribed Long Distance Lines Total All States VZFCC-Q23-0009134
Smith 1 Q23 0009135 0009228 | Merrill Lynch Capital Markets, Industry Report No. 1705141 - VZFCC-Q23-0009135
- Telecom Services/RBOCs & GTE at 16 (Feb. 23, 1996)
Smith 1 Q23 0009234 0009261 |Prudential Securities Inc., Report No. 1659180, Bell Atlantic VZFCC-Q23-0009234
-- Company Report at 3 (Oct. 31. 1995)
Smith 1 Q23 0009262 0009271 |Smith Barney, Report No. 1740640, Bell Atlantic Corp. -- VZFCC-Q23-0009262
Company Report at 3 (May 17, 1996)
Smith 2 Q23 0009229 0009233 |Nationsbanc Montgomery, Bell Atlantic Corporation, July VZFCC-Q23-0009229
23,1998
Buchanan Not cited Q23 0002801 0002803 |Department of Justice Press Release, Department of VZFCC-Q23-0002801
Justice Antitrust Division Issues Statement on the Closing
of Its Investigation of Arch Wireless’ Acquisition of Metrocall
Holdings (Nov. 10, 2004)
Lack/Pilgrim Exhibit 1 Q23 0002804 0002805 |Verizon's Voting Interests in Submarine Cables Landing in VZFCC-Q23-0002804
the U.S. and in Foreign Points
Lack/Pilgrim Exhibit 2 Q23 0002806 0002806 |CANTV'S Voting Interests in Submarine Cables Landing in VZFCC-Q23-0002806
the U.S. and in Venezuela
Lack/Pilgrim Exhibit 3 Q23 0002807 0002807 |Verizon Dominicana’s Voting Interests in Submarine Cables VZFCC-Q23-0002807

Landing in the U.S. and in the Dominican Republic
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